: N
ORADO SPRINGS

T

2014 Statistical Abstract
Version 1.0

February 13, 2015

Prepared by Laura M. Speakman
Principal Analyst
Finance, Planning, and Analysis Division



2014 CSFD Statistical Abstract

Contents

[ 11 1 1 S TS 4
Martin Drake POWET PLANE FITE .......euiiiiiiiiiteiitei ettt bbbt bbbttt b ettt b et et eb e 4
Community Assistance, Referrals, and Education Services (CARES) .......cccciiriiieiiiiiie ettt sre s 4
COMMUNILY RESPONSE TEAIM ......ititeeeuieteete et st ete st et e testeseesbeseeseeteabesaeaeeseeseeseabeebees e e eseeseeb e eaeabeseemeebeebeeeeabe s emeaseabeebeneebeeantareanens 4
SEALION 2.ttt bbb bbb R E R Rk £ bR R R e R R R AR R Rk R bR b b e bR Rt b et bbbt ne s 5
Standards Of RESPONSE COVEIAJE ... .. .cueeueeuerterteteieeseeteatestesteseeseeseatesteseeseeseaseabeaaeaseseseaseaseeaeabeseemeeseebeabeabessensaneabeabeseenbeeeneareaneas 5
Incident Trends

Fire Service Costs....
Data regarding Stations 21 and 22 in 2013 and 2014

Changes frOmM 2013 ADSIIACE ......cuiiviiiiciii ittt e ettt e s b et et e se e b e et e s be s b e b e st et e ebestesbe b esseseebeebente b e eentereanens 6
TERMS AND DEFINITIONS . ... 7
SERVICE AREA MAPS L.ttt ettt e e e e ettt e e e e e s e bbb e e e e e e e s e b b e b e e e e e e e e e snnnnnees 9
Fire Station Locations & First-DUE RESPONSE ATEAS .........ceieiuiruiieieatiaiesteseeeeseeieateseesteseeseeseasestessassaseaseaseabesseseseaseasessessensaneane 9
P1anning EVAIUALION ZONES ..........oiuiieieiieieitt ettt ettt ettt e st e s e st ebe st e b e e e ae e b e ebeebese e b e seeR e ebeebe et e s eseaseabesbeabenseneareenentas 10
Geographic Distribution of INCIAENTS DY FDZ ........cc.oiiiiiiiieceee ettt st b et r e b et st sb s ane e 11
FINANCES & STAFFING ..ottt e e e e e e e e e s s e e e e e e e s sb b e b e e e e e e s e s annrnnees 12
(0] (o] Yo (oIS o] g 1010 RS L ot USRS 12
CSFD BUdget and PEr Capita COSt .......cviuiiiiitiiieiiieestistestesietetesteste st et e e essetesbesse st esseseebestesbe s ess et e ebesbesbe s e s essateabeseebessessareans 12

CSFD Staffing Trend
CSFD Staffing per 1,000 Residents
Fire LOSS & DEALN TIEING ......cuviiiiiiiciciiiiii ettt bbbkttt 12

STANDARDS OF COVERAGE ...ttt e s e e e e s s e e e e e e e s ann e
Quarterly Trend of 8-Min First Company Total Response Coverage (Line Graph)*®
Quarterly Trend of 8-Min First Company Total Response Coverage by PEZ (Table)............
Quarterly Trend of 12-Minute Structure Fire Effective Force Coverage (Line Graph)
Quarterly Trend of 12-Min Structure Fire Effective Force Coverage by PEZ (Table)™.........cccovoivieeevieeeeeseeeesees e, 14
Annual Trend of 8-Min First Company Total Response Coverage by PEZ (Table)
Annual Trend of 12-Min Structure Fire Effective Force Coverage by PEZ (Table)
Annual Trend of Incidents by Year and PEZ (TabIE) ........ccciiiiioiiiiiie ettt b e neas

ANNUAL SUMMARY oottt ettt ettt e e et et e et b st e e et e eeta b teaeaeteeebaaanseeeeaeesetannneeaaaaees
Current Year Incidents by Situation FOUN (Pi& CRart) ..........oiiiiiiiiie ettt e
Annual Trend of Incidents and Situation Found (Table)............

Annual Trend of Incident by Situation Found (Line Graph)
Percent of Incidents by Month (5-Year Average) (Bar Chart).........cooooiiiiiieieeeiee et 17
Percent of Incidents by Hour (5-Year Average) (Bar Chart)
Percent of Incidents by Situation Found and Hour (5-Year Average) (Line Graph)

Annual Trend of Incidents per 1,000 Residents (LiNe Graph) ........cc.cuiiiiririiiieese ettt 19
Annual Trend of Incidents by Situation Found per 1,000 Residents (Line Graph) ..........ccccovevieriiiiiienieieneieese e 19
Annual Trend of Incidents per 1,000 Residents with Forecast (Line Graph)? ............c.coouieeevmeeeiesnseesisseeseessssseessesseesseenes 20
Annual Trend of Total Incidents with Forecast (Line Graph)..........c.couiiiiiiiiie e 20
Percent of Incidents by Day 0f the Week (Bar Chart) ..........ccciiiiioiiiiiieiiiee sttt ens 21
Current Year Incidents by First-Due Response Area (Bar Chart) ..o 22
Annual Trend of Incidents by First-Due ReSponse Area (TahIE).......ccvccviiiiiiiiieiii et nen 22
Percent of Incidents by First-Due Response Area and Situation Found (Bar Chart) ...........ccccovevveiviiiienenesicece e 23
Current Year Incidents by First-Due Response Area and Situation FOUNd CategOry ........cccceoereeiirenenieieeesesie e seeesieeiens 23



2014 CSFD Statistical Abstract

FIRE INCIDENT SUMMARY ...ttt 24
Current Year Fire Incidents by Situation Found Subcategory (Pie Chart).........cccccciviiiiiiiecieese e 24
Annual Trend of Fire Incident by Year and Situation Found Subcategory (Table) ..o 24
Annual Trend of Fire INCIAENtS (LINE GraP) ......iioiiiiiiiiesietee sttt ettt eete st e s b e e esbeseeneetesbesbeeeneaneas
Annual Trend of Structure Fire Incidents (Line Graph)

Annual Trend of Grass and Brush Fires (LiNE Graph) ........c.cieoeoiieiiienieee sttt st e e ean
Estimated Annual Fire Loss $M (Including Waldo Canyon Fire) (Bar Chart) .........cccccviiieneriiicieiesesieeeeee e
Estimated Per Capita Fire Loss $M (Including Waldo Canyon Fire) (Bar Chart)?

Estimated Annual Fire Loss $M (Excluding Waldo Canyon Fire) (Bar Chart) ..........cocoovreoererrineiensessesee s see e
Estimated Per Capita Fire Loss $M (Excluding Waldo Canyon Fire) (Bar Chart)Z...........coceeveeeeeosesesesssesssseeseesenieneons 28
Percent of Fires by Month (5-Year Average) (Bar Chart) ........oooooiieie ettt 29
Percent of Fires by Hour (5-Year Average) (Bar Chart) ........cccvicieiiiiieiiiiieieese ettt sttt be e 29
Percent of Structure Fires by Month (5-Year Average) (Bar Chart) ..o 30
Percent of Structure Fires by Hour (5-Year Average) (Bar Chart) ........cccoccoiieioiiieiese e 31
Percent of Structure Fires by Day of the Week (5-Year Average) (Bar Chart)..........cccccvoivereiiiieieiinesesieeee s 31
5-Year Total of Structure Fires by Ignition Factor and Property Use (Table)..........cooiiiiiiiiiiiicceeeeese e 32
5-Year Percent of Structure Fires by Ignition Factor and Property Use (Table)?® ............cocveeioeeieeieieiieeseseseesessesseeseniesions 33
Current Year Structure Fires by Property USE(TaABIE)Z ..........c.oveiieieeieeieeieessssessessees st se st ns et 34
Current Year Structure Fires by First-Due Response Area (Bar Chart) ..o 35
Annual Trend of Structure Fires by First-Due Response Area (Table)........ccccoviieiiiiiiiiecce e 35
Current Year Grass/Brush Fires by First-Due Response Area (Bar Chart) ..........coceiiieiiiineinesc e 36
Annual Trend of Grass/Brush Fires by First-Due Response Area (Table)........o.oociiiiiiiieeeec e 36
MEDICAL INCIDENTS BY SITUATION FOUND......ccctttiiiiiiiiiiiiiiiiiietet ettt 37
Medical Incidents by Primary Assessment of Patient(Pie Chart)...........c.ccuoiiiiiiiioiiiiie st 37
Annual Trend of Medical Incidents by Year and Situation Found Subcategory (TabIe) .........cccooerriiiiiiinieieeee e 37
Current Year Patient Primary Medical AsSeSSMENtS (TaBIE) ......ccvoviiiiiiiiiiiee e
Current Year Medical Incidents by First-Due Response Area (Bar Chart) ..........coceiiieriieneinesc e
Annual Trend of Medical Incidents by First-Due Response Area (TabIe) ..ot
Annual Trend of Medical Incidents (Line Graph)..........cccoceivvievirieiieininnnenn,

Percent of Medical Incidents by Day of the Week (5-Year Average) (Bar Chart)

Percent of Medical Incidents by Hour (5-Year Average) (Bar Chart) .......ccccoeioiiicieiiiiceeese e
Current Year Patients per 1,000 Residents by Age Group (Line Graph)....

Current Year Cardiac Arrests by First-Due Response Area (Bar Chart).........cooooeeiiieieieenese e
Annual Trend of Cardiac Arrest by First-Due Response Area (Table) ........ccccovivieiiiiiiiiieiciee e
HAZARDOUS MATERIAL INCIDENTS BY SITUATION FOUND ......cccciiiiiiiiiiieeee e 43
Current Year Hazardous Material Incidents by First-Due Response Area (Bar Chart)............ccoeoviiieneneicisiesc e 43
Annual Trend of Hazardous Material by First-Due Response Area (Table)

Annual Trend of Hazardous Material Incidents (Ling Graph) ........ccvciviiiiiiioicise st nen
Percent of HazMat Incidents by Day of the Week (5-Year Average) (Bar Chart)..........cccooeiriiiirieniiieneieeee e 44
Percent of Hazardous Material Incidents by Hour (5-Year Average) (Bar Chart)

OTHER INCIDENTS BY SITUATION FOUND ......otiiiiiiiiiiiiiiiiieee et e e e e e e e s 46
Current Year Rescue Incidents by First-Due Response Area (Bar Chart) ..o 46
Annual Trend of Rescue Incidents by First-Due Response Area (TahIE) ........couieiiiiiieieieeerc e 46
Current Year Service Call Incidents by First-Due Response Area (Bar Chart) ..........cccoviierieiieieiisisesieeee e se e 47

Annual Trend of Service Call Incidents by First-Due Response Area (Table)
Current Year Good Intent Incidents by First-Due Response Area (Bar Chart)
Annual Trend of Good Intent Incidents by First-Due Response Area (Table)®




2014 CSFD Statistical Abstract

Current Year False Alarm Incidents by First-Due Response Area (Bar Chart) .........ccocoveieiiinieniieseeees e 49
Annual Trend of False Alarm Incidents by First-Due Response Area (Table)?...........ccovivieeeeieieineeeieseseeseseesees s 49
TRAFFIC ACCIDENTS AS DISPATCHED ......cco i 50
Current Year Traffic Accidents as Dispatched by First-Due Response Area (Bar Chart)............ccocoeeiiieneneneiesiese e 50
Annual Trend in Traffic Accidents as Dispatched by First-Due Response Are (Table) ... 50
AUTOMATIC ALARMS AS DISPATCHED ....coiiiiiiiiiiie ettt e e e e e e aab e e e aaens 51
Current Year Automatic Alarms as Dispatched by First-Due Response Area (Bar Chart)...........ccoceveeieieiiiienenerieeeie e eeanens 51
Annual Trend of Automatic Alarm as Dispatched by First-Due Response Area (Table) .........coooiiiniieniieieeee e 51
ADDITIONAL DETAILS OF CALLS BY DISPATCH CATEGORY ...coviiiiiiiiiiieeeeine et 52
Annual Situation Found vs. Computer Aided Dispatched (CAD) Category (Table) .......ccvvvveveiiieieieieseeees e 52
Percentage of Annual Situation Found vs. Computer Aided Dispatched (CAD) Category (Table)®®..........cocovvvvevrevinernnnnn. 53
MPDS Categories and Priorities as Dispatched (Table) ..........cciiiiieiiiiiiiiiee e 54
MPDS Categories and Priorities for Patients 65 and Over as Dispatched (Table) ........cccccciviieiiiiiiiiiicec e 55
Annual Incident Trend by Major Dispatch Category (Line Graph) ........cocooiioiiiriiiieieieeeeee e 56
COMPANY RESPONSES AND WORKLOAD ..ottt ettt a e e e e s e e nanna s 57
Annual Company Responses by Situation Found Category (Table) .........ccoiiiiiiieiiiiiisiseee e 57
Annual Percent of Company Responses by Situation Found Category (Table) ..o 58
Annual Company Responses by First-Due Response Area(Table)........c.ccveiiiiiiiiiiiiiiseeese e 59
Annual Percent of Responses by First-Due Response Area (TablIE) .........covveeiiiiiiiiiiiiieee e 61
Annual Trend of Station Response WOrkIoad (TaDIE) ........coe oottt 63
Annual Trend of EQUIpMENt RESPONSE (TADIE).....c..eiiieiiiiiieieeeet ettt et a e e e eetesbesbessenseneas 63
RESPONSE TIME ANALY SIS ...ttt ettt ettt ettt ettt et et et et et e e e e e e e e e e e e e e e aeaaaaaaaeaeees 64
Annual Trend of 1% Company Total Response Time Coverage Percentiles (LiNe Graph).................oveverereereisrnsnssssseesesssssesssessensensnns 64
Current Year 1st Company Total Response Time Coverage Percentiles by First-Due Response Area (Table).........c..ccccevneee 64
Annual Trend of 1% Company Response Time Coverage Percentiles (Line Graph) ............ccvveervrieesesieeseessessssseneesessensenens 65
Current Year 1st Company Response Time Coverage Percentiles by First-Due Response Area (Table) .........ccccoovvieicienne 65
Current Year Turnout Time Percentiles by First-Due Response Area (Table) ..o 66



2014 CSFD Statistical Abstract

Highlights

Martin Drake Power Plant Fire

On the morning of May 5, 2014, nine companies were dispatched to the Martin Drake Power Plant on a
structure fire call. Within two minutes of the dispatch and before any units were able to arrive on scene,
a “working fire"! was declared, and a second alarm was called. Later during the event, third and fourth
alarms were called for a total of eighty-eight line firefighters, as well as additional support from the
Department of the Fire Marshall and the Office of Emergency Management.?

This high hazard commercial structure fire was fought with an aggressive offensive attack. The main
body of fire on the first floor was under control within thirty minutes of arriving on scene, and the main
body of fire at the second level was controlled within an hour. Pockets of fire continued to burn and
smolder in the roof-line and other places that were difficult to access for several hours.

In addition to the fire, there were many other hazards faced by the firefighters throughout the day
including the following: AC and DC electrical power, high pressure steam lines, natural gas, hydrogen
gas, potential coal fires in the hoppers and on the conveyor belts, potential coal dust explosion,
energized water, compromised structure, multiple chemicals, and potential rupture of steam boilers.

During the event, the Fire Department received mutual aid within the City of Colorado Springs from the
following agencies: Manitou Springs Fire Department, Donald Wescott Fire Department, Fort Carson
Fire Department, Security Fire Department, Cimarron Hills Fire Department, Air Force Academy Fire
Department, Tri-Lakes Fire Department, and Fountain Fire Department.

Community Assistance, Referrals, and Education Services (CARES)

The Colorado Springs Fire Department CARES program involves direct interaction by the Fire
Department with members of the community before they need to call 9-1-1. Members of the community
often have medical and non-medical needs that, if unmet, turn into emergencies. These situations are
recognized and addressed beforehand far more economically and efficiently.

CARES accomplishments this year include the following:

e 551 of the patients enrolled in the program had their 9-1-1 call frequency reduced by 68 percent.

e 23 immunization clinics were conducted, and 1,485 Flu —Tetanus Diphtheria and Pertussis (TDaP)
shots were administered.

e 2,557 patients were evaluated for signs of hypertension and diabetes at community blood pressure
and blood sugar screenings.

e Fall prevention, emergency evacuation, and proper 9-1-1 usage training was conducted at 30
assisted living facilities.

Community Response Team

After over a year of community planning, the CSFD received grant funding and implemented its first
Community Response Team (CRT 1). This new response unit responds to 9-1-1 as well as Crisis
Mental Health calls and is the first of its kind within the state.

The unit is comprised of a behavioral health clinician from Aspen Pointe, an Officer from the Colorado
Springs Police Department, and medical staff from the Colorado Springs Fire Department.

The unit delivers the appropriate level of care with the right resources in order to redirect patients out of
the emergency medical system and into a behavioral health treatment setting. This mission helps to
free up vital Police, Fire, EMS, and Emergency Department resources throughout the City.

A “Working Fire” is a declaration by the first arriving officer that the incident has conditions visible upon arrival that warrant an
offensive, defensive, or transitional fire attack. Additional units are subsequently dispatched beyond the initial alarm. This is separate
and prior to the second alarm.

2 The first and second alarms combined included five engines, four trucks, three hazmat units, one technical rescue, two squads, two
battalion chiefs, one mobile command vehicle, one medical lieutenant, and one air truck. The third and fourth alarms included an
additional four engines and two truck companies.
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Station 21

Last year, 2014, was the first full year of service for Station 21°. Station 21 is located in the northeast
portion of the City near Dublin Boulevard and Peterson Road and serves an area of the City of
Colorado Springs which has experienced a great deal of growth. Over the last 10 years, calls for
service have doubled in the area now primarily serviced by Station 21.

Station 21 is in Planning Evaluation Zone (PEZ) 9. Over the last ten years, annual 8-minute first
company response coverage in PEZ 9 averaged 72.8 percent. With the opening of this station,
coverage has improved dramatically to 81.7 percent; this was a statistically significant increase.”
Annual 12-minute structure fire coverage has also improved in PEZ 9; average coverage since 2005
was 79.0 percent while coverage in 2014 was 100.0 percent.5

Standards of Response Coverage

From 2005-2013, 8-minute fire company response coverage in the City averaged 89.8 percent. In
2014, coverage experienced a slight decrease to 88.5 percent. As expected, the opening of Station 21
improved coverage in Planning Evaluation Zone (PEZ) 9. However, decreases in coverage occurred in
PEZs 2, 7, and 8. While PEZ 2 is a relatively small region, PEZs 7 and 8 represent the second and
third largest absolute growth in incident rates within the City over the last year (over 600 incidents
each). Furthermore, PEZ 7 has experienced the largest relative increase in calls for service within the
City (10 percent). Plans are in place to build Station 22 near Northgate in PEZ 7 to help address this
growth and improve response times in PEZ 7, and subsequently, throughout the City.

From 2011-2013, 12-minute structure fire response coverage in the city has remained above the 90
percent objective, although structure fire coverage remained below the 90% objective in some Planning
Evaluation Zones. Planning Evaluation Zone 3 recorded the least effective coverage in the City at 82.6
percent; this can be attributed to both its difficult terrain as well as statistical variation.

Incident Trends

The rate of incidents per 1,000 residents increased from 128.8 in 2013 to 134.0 in 2014. Over the past
decade, the total fire service incident rate per unit of population has shown a relatively consistent
increase. Thus, the CSFD is receiving more calls for assistance per resident today than it did ten years
ago.

The number of fires experienced by the City had remained relatively constant since 2005. The City did
experience an increase in fires from 2013 to 2014 (599 to 639), but this increase was not statistically
significant.4 Refuse fires drove the overall increase in total fires over the last year; however, 2014
figures (123 refuse fires) are in line with the average since 2005 (120 refuse fires).

The number of medical incidents serviced by the CSFD has continued to rise; actual medical incidents
increased to over 36,900 calls in 2014. However, on a population-adjusted basis, the rate of medical
incidents has remained consistent; medical incidents have remained near 80 per 1,000 residents per
year over the past five years.

Other types of fire service incidents, including service calls, good intent calls, and false alarms,
continue to rise. On a population-adjusted basis, these categories of incidents have increased
significantly6 over the past decade to 49.4 per 1,000 residents (compared to an average of 38.8). This
trend is expected to continue in the future.

% Station 21 opened in August of 2013.

“ T-test of annual coverage from 2005 to 2013 with a 99% confidence interval.

® Due to the relatively small number of structure fires which occurred in this region, this increase was not statistically significant. (T-test
of annual coverage from 2005 to 2013 with a 99% confidence interval).

® T-test of annual coverage from 2005 to 2013 with a 95% confidence interval. This test was nearly but not quite significant at the 99%
confidence level.
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Fire Service Costs

e Total expenditures for fire services in Colorado Springs were slightly higher in 2014 than 2013
($62.97M vs $61.37M). However, when adjusted for population as well as inflation, total fire service
costs have been decreasing steadily since 2006 and are the lowest they have been in the last 13
years, excluding 2012 ($125.22 per person compared to an average of $134.42 per person’).

e For 2015, overall budget decreased slightly. General Fund expenses increased to cover salary and
benefit changes, increased overtime costs, and the addition of 2.25 FTE positions; however, there were
decreases in expenses from other funding sources. The amount allocated for Capital Improvements
Program projects decreased due to the removal of a one-time capital project funding. Furthermore, the
amount of Public Safety Sales Tax (PSST) funding and the amount of available grant funding
decreased in 2015.

Data regarding Stations 21 and 22 in 2013 and 2014

e The response area for Station 21 was defined in June of 2013 in anticipation of it opening later that
year. Therefore, any data regarding Station 21 in 2013 is only for a partial year.

e The response area for Station 22 was also defined in June of 2013. However, this station is not yet
opened, and other stations (including Station 19 and Station 15) are the first-due companies to this
region.

Changes from 2013 Abstract

e Figures through 2012 were re-run due to new querying methodologies. Specifically, the CSFD wanted
to make sure certain test calls were not inadvertently counted in previous years. The total number of
incidents in 2012 remained the same, and 2013 was reduced by 4 incidents (a less than 0.01% change
in figures). These calls were originally captured in the “other” category, and removing them does not
affect the figures of other major incident categories.

e In order to improve the quality of the abstract’s analysis, four new sections were added to the abstract
this year (a Medical incident summary as well as Service Call, Good Intent, and False Alarm details by
First-Due Response Area). Since this is the first year these queries have been conducted, the details of
these reports in some prior years do not match perfectly with the “Annual Trend of Incidents and
Situation Found (Table)”. These differences occur only in 2010 and 2011 and are very small (average
less than 5 incidents each) and are due to the fact that very minor changes in the way the data is
gathered may have occurred throughout the years. Starting with 2012 data moving forward, these
discrepancies do not occur.

" Adjusted for inflation to a base year of 2010 dollars.
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Terms and Definitions

Analytical

CAGR: Compound Annual Growth Rate. The year-over-year growth rate over a number of years.
Assumes constant growth rate.

Incident/Categorization

Incident: A call received by the Communications Center through 911 to which at least one CSFD
apparatus was assigned.

Emergent Response Incident: An incident to which the apparatus responded “emergent” (lights and
sirens) the entire route. Only incidents where the apparatus responded emergent the entire route
are included in response coverage figures.

Computer Aided Dispatch (CAD) Category: The category assigned to the incident by dispatch.
Please see next page for a list of Computer Aided Dispatch (CAD) categories.

MPDS Category: Medical Priority Dispatch System. A five-digit code and method used to classify
and prioritize medical incidents.

MPDS Priority: A value usually ranging from A to E, with A being the least emergent category and
E being the greatest.

Situation Found: Multiple “situations found” can be identified for an incident. Unless otherwise
stated, all tables and graphs are categorized by the primary situation found. (Alternatively, calls
may be classified by “CAD Category.” These tables are explicitly identified.)

Effective Force/Response Coverage

Coverage: The percentage of time that the fire department meets its response coverage goals.

8-Minute First Company Response Coverage (8-Min FCR): Measure is defined as arrival of the first
apparatus. The goal is to arrive to any incident within 8 minutes, 90% of the time.

12-Minute Structure Fire Response (12-Min SFIR): Effective Force is defined as arrival of two
engines and one truck. The goal is for the effective force to arrive at a structure fire within 12
minutes, 90% of the time.

Geographical

Fire Demand Zone (FDZ): There are over 2,000 FDZ's defined by the City of Colorado Springs.
FDZ's are the smallest geographical unit at which incident rates are measured by the CSFD. Many
FDZ’'s make up a Planning Evaluation Zone, though not all established FDZ's have been
incorporated into the city.

First-Due Response Area: Formally referred to as a “Still District.” The area immediately
surrounding a station; during an incident, the area to which a particular station is the first station
assigned. If the First-Due station is out of service, the second due station is called, etc.

Planning Evaluation Zone (PEZ): There are 9 Planning Evaluation Zones in the city. Coverage
statistics and standards are often evaluated at both the PEZ and city levels.

Time Definitions

Alarm Time: This is the time the alarm is received by the 911 call center.

Dispatched Time: This is the time a CSFD company is assigned to the call.

Response Time: This is the time the CSFD company is enroute and begins traveling towards an
incident.

Arrival Time: This is the time the CSFD company arrives to the incident.
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Response Time Measurements
e Turn-Out Time: This is the difference between dispatched time and response time.

o Company Response Time: This is the difference between dispatched time and arrival time.

e Total Response Time: This is the difference between alarm time and arrival time.

Computer Aided Dispatch (CAD) Codes (For Tables on page 52 and 53)

Code Description

ATAL Automatic Alarm

ATCO Automatic Alarm - Carbon Dioxide
ATMA Automatic Alarm - Medical

GFIR Grass Fire

HAZCND Hazardous Condition

HZMT Hazardous Material

INV Investigation

MED Medical

MUA Mutual Aid

OTHER Other

OthFir Other Fire

Resc Rescue

SFIR Structure Fire

TA Traffic Accident

TEMS Tactical Emergency Medical Services
VFIR Vehicle Fire
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Fire Station Locations & First-Due Response Areas
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Planning Evaluation Zones
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Geographic Distribution of Incidents by FDZ

Incidents by FDZ 2014
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2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 20158
Population (1000)° 383.1 391.8 3949 4012 407.7 4205 4269 4317 437.6 4445 4579
Fire Stations 20 20 20 20 20 20 20 20 21 21 21
CSED Budget and Per Capita Cost
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015°
General Fund ($M) 40.10  40.27 4028 3959  40.60 40.60  42.89 4209 4191 4635 47.13
PSST ($M) 9.57 12.02 10.88 12.86 10.96 11.00 11.42 12.13 15.60 14.62 13.56
Grants ($M) 0.00 0.0  0.99 3.58 2.83  3.08 276 180 385  1.00 094
Total Funding ($M) 49.67 5229 5215  56.04 5439 5468  57.07 56.02 6137 61.97 61.63
PerCapitaFire Cost(§)  129-65 13345 13207  139.67 13340 130.02 133.69 120.76 140.24 13943 134.59
DenverBouldercpI’®  190.90  197.70 202.03  209.90  208.55 21245  220.29 22457 230.79 236.56 243.18
Funding (Y2010 $M) ~ 55-27  56.19 5484 5672 5541 5468 5504 5300 5649 5566 53.84
Per Capita Cost
(Y2010 $) 144.29 143.41 138.88 141.37 135.89 130.02 128.93 122.76 129.10 125.22 117.58
CSFD Staffing Trend
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015°
Total Sworn Personnel 428.00 446.00 452.00 452.00 433.00 418.00 416.00 412.00 427.00 427.00 424.00
Sworn Personnel 428.00 446.00 452.00 452.00 433.00 418.00 416.00 412.00 412.00 412.00 424.00
Sworn Grant 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15.00 15.00 0.00
Total Non-Sworn Personnel** 63.25 62.25 64.25 54.25 48.75 53.25 54.75 47.75 45.25 49.25 51.50
Non-Sworn Personnel 61.25 60.25 62.25 54.25 48.75 48.50 49.75 45.75 43.25 49.25 51.50
Non-Sworn Grant
Personnel 2.00 2.00 2.00 0.00 0.00 4.75 5.00 2.00 2.00 0.00 0.00
Total Staffing 491.25 508.25 516.25 506.25 481.75 471.25 470.75 459.75 472.25 476.25 475.50
CSED Staffing per 1,000 Residents
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014  2015°
Sworn Personnel 112 114 114 113 106 099 097 095 098 0.96  0.93
Non-Sworn Personnel 017 016 016 014 012 013 013 011 0.0 011 011
Total Staffing 1.28  1.30 1.31 1.26 1.18 112 110 1.06 1.08 1.07  1.04
Fire Loss & Death Trend
10-yr
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 Avg
Fire Loss ($M)™2 415 634 1130 883 1296 830 590 11732 1084  7.37 19.33
Per Capita Loss ($) 10.83 1619 2862 2201 3179 19.73 13.81  271.75 2476 1659 45.61
Civilian Fire Deaths 200 300 200 3.0 400 000  2.00 200 200  1.00 210
Deaths/100,000 Pop 052 077 051 075 098 000 047 046 046 022 051
32.00 38.00 39.00 21.00 31.00 51.00 49.00 34.00 31.00 27.00 35.30

Civilian Fire Injuries

8 ltems in Italics are estimates or quantities derived from estimates.
° 2015 Budget (Oct 6, 2014) Colorado Springs at Glance, Community Profile, and GFOS Award.

1% Colorado Department of Local Affairs (Actuals and Projections).

1 1n 2012, OEM began reporting to the Chief of Staff and is not included in staffing numbers.
2 Fire loss in 2012 includes property damage associated with the Waldo Canyon Fire which was $109.7 million of the total.
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Standards of Coverage

Quarterly Trend of 8-Min First Company Total Response Coverage (Line Graph)*®

91.5
T
)]
S 910
©
g
= 905
-
C wn ’ \
3 9900
2 E gos
z2®
o0
§ c 89.0
5= \
=
E 5 885
[T
S 880
o
g 87-5 r T T T T T T T T T
v O O O O d +Hd +Hd +H N N N N O M ;om0 < < < 0
o — — — — — — — — - — — — i — — — — — — —
g d g d 0o d g d 0o d g g o d g g o g g g
i N o < i N o < - (o] (3] < — o o < i (V] m <
=9-Actual City Coverage == 12-Month Moving Average e City Standard
Quarterly Trend of 8-Min First Company Total Response Coverage by PEZ (Table)¥
12-Month
Moving
Quarter PEZ 1 PEZ 2 PEZ 3 PEZ 4 PEZ5 PEZ 6 PEZ 7 PEZ 8 PEZ9 City Average14
1Q10 95.9 90.1 84.9 93.3 87.5 90.2 85.6 93.2 75.7 89.4 89.8
2Q10 96.3 91.5 85.0 92.0 90.3 89.9 87.1 94.0 73.2 90.1 89.6
3Q10 96.3 90.2 83.2 91.3 88.7 89.9 84.6 92.8 76.3 89.2 89.4
4Q10 96.7 91.5 84.1 91.8 88.4 89.4 84.5 93.3 74.5 89.3 89.5
1Q11 96.6 93.5 85.3 91.3 88.2 88.8 83.6 92.7 75.7 89.3 89.5
2Q11 96.8 93.8 87.4 93.3 87.3 89.5 85.7 93.0 72.1 89.7 89.4
3Q11 95.4 93.2 85.0 93.1 87.7 91.8 85.7 92.3 74.3 89.8 89.5
4Q11 96.3 91.5 84.0 93.0 87.4 92.0 84.7 90.8 73.4 89.0 89.4
1Q12 97.3 92.6 88.6 92.1 89.7 91.7 85.1 92.9 73.5 90.3 89.7
2Q12 96.4 93.1 88.8 92.7 89.2 90.7 86.0 91.0 75.4 90.3 89.8
3Q12 97.0 91.3 85.9 93.3 87.2 92.1 85.1 93.1 73.4 89.7 89.8
4Q12 96.2 90.7 88.0 91.7 88.9 90.4 86.5 93.9 75.2 89.8 90.0
1Q13 97.8 92.9 86.4 93.9 89.5 91.8 85.6 95.1 73.7 90.6 90.1
2Q13 96.9 92.2 89.5 93.7 88.0 90.5 85.9 91.8 69.0 89.7 89.9
3Q13 9.5 92.9 85.2 92.6 87.5 89.3 84.5 91.4 73.3 89.0 89.8
4Q13 95.1 91.9 85.5 91.2 87.7 89.4 84.4 89.6 80.9 88.7 89.5
1Q14 95.8 89.9 84.3 91.1 89.6 91.9 84.0 89.0 82.8 89.3 89.2
2Q14 96.1 89.2 85.8 90.6 86.2 88.9 82.1 89.5 82.0 88.0 88.7
3Q14 95.3 89.7 82.0 92.9 88.5 88.5 83.3 90.5 80.0 88.6 88.6
4Q14 96.6 87.4 82.7 92.8 88.2 88.3 83.1 88.9 81.9 88.3 88.5

'3 Coverage is the percent of emergency incidents with first company arrival times within 8 minutes (emergent responses only).
In 2013, this statistic was retroactively changed from an average of the last four quarters to an average of the last twelve months.

This allows the fourth quarter statistic to match the year end statistics.
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Quarterly Trend of 12-Minute Structure Fire Effective Force Coverage (Line
Graph)®
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Quarterly Trend of 12-Min Structure Fire Effective Force Coverage by PEZ (Table)®®
12-Month

Moving

Quarter PEZ 1 PEZ 2 PEZ 3 PEZ 4 PEZ5 PEZ 6 PEZ 7 PEZ 8 PEZ 9 City Average16
1Q10 88.9 80.0 85.7 90.0 90.9 80.0 76.5 100.0 0.0 85.2 87.8
2Q10 62.5 88.9 90.0 100.0 96.7 88.9 100.0 100.0 100.0 92.9 89.3
3Q10 86.4 100.0 85.7 100.0 82.4 100.0 83.3 87.5 100.0 90.0 88.5
4Q10 91.7 100.0 70.0 94.4 96.2 66.7 90.0 100.0 50.0 88.4 89.2
1Q11 100.0 100.0 50.0 92.3 83.3 85.7 78.9 90.0 100.0 85.8 89.2
2Q11 100.0 100.0 100.0 77.8 93.8 91.7 83.3 90.0 66.7 89.9 88.5
3011 90.9 100.0 50.0 77.8 95.2 87.5 100.0 100.0 75.0 92.1 88.9
40Q11 100.0 83.3 80.0 84.6 91.7 100.0 78.9 92.3 N/A 89.0 89.1
1Q12 94.4 80.0 50.0 83.3 100.0 100.0 95.0 100.0 100.0 90.3 90.3
2Q12 100.0 83.3 100.0 100.0 95.2 100.0 91.7 100.0 100.0 96.4 91.7
3Q12 90.0 100.0 66.7 88.9 100.0 80.0 77.8 90.0 100.0 90.4 91.3
4Q12 100.0 92.9 66.7 93.8 100.0 100.0 82.4 90.0 N/A 93.2 92.5
1Q13 91.7 100.0 85.7 100.0 100.0 84.6 90.5 94.7 100.0 94.5 93.8
2Q13 91.7 100.0 0.0 80.0 88.9 100.0 92.9 88.9 100.0 89.2 92.3
30Q13 86.7 81.8 83.3 80.0 100.0 80.0 100.0 100.0 66.7 91.3 92.3
4Q13 91.3 88.9 66.7 86.4 87.9 100.0 86.7 93.3 100.0 89.6 91.3
1Q14 100.0 80.0 75.0 95.0 97.7 78.6 87.5 84.6 100.0 91.5 90.5
2Q14 100.0 80.0 66.7 81.8 96.2 100.0 53.8 77.8 100.0 85.9 89.8
3Q14 100.0 100.0 80.0 100.0 84.0 85.7 92.3 100.0 100.0 93.0 90.1
4Q14 92.9 75.0 90.9 86.7 91.2 94.1 89.5 85.7 100.0 90.2 90.3

'3 Note: Only includes incidents initially dispatched as structure fires with two engines and one ladder truck/ HR all arriving emergent.
'8 |n 2013, this statistic was retroactively changed from an average of the last four quarters to an average of the last twelve months.
This allows the fourth quarter statistic to match the year end statistics.
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Annual Trend of 8-Min First Company Total Response Coverage by PEZ (Table)

Year PEZ1 PEZ 2 PEZ3 PEZ 4 PEZ5 PEZ 6 PEZ7 PEZ 8 PEZ9 City
2009 96.7 91.0 84.4 93.2 89.8 89.5 85.4 93.8 74.2 89.8
2010 96.3 90.8 84.3 92.1 88.7 89.8 85.4 93.3 74.9 89.5
2011 96.3 93.0 85.4 92.7 87.7 90.5 85.0 92.2 73.8 89.4
2012 96.7 92.0 87.8 92.5 88.7 91.2 85.7 92.8 74.4 90.0
2013 96.6 92.5 86.6 92.8 88.2 90.2 85.1 92.0 74.3 89.5
2014 96.0 89.0 83.8 91.9 88.1 89.4 83.1 89.5 81.7 88.5

Annual Trend of 12-Min Structure Fire Effective Force Coverage by PEZ (Table)

Year PEZ1 PEZ 2 PEZ3 PEZ 4 PEZ5 PEZ 6 PEZ7 PEZ 8 PEZ9 City
2009 96.1 83.3 79.2 88.6 95.1 85.4 84.5 90.6 62.5 89.0
2010 84.3 93.8 82.4 96.0 92.6 81.6 86.7 96.7 76.9 89.2
2011 97.7 95.5 73.3 83.0 90.7 90.9 85.5 92.9 75.0 89.1
2012 96.4 87.1 70.8 90.7 98.9 96.7 87.9 93.9 100.0 92,5
2013 90.3 90.3 72.2 87.7 94.2 92.7 93.0 94.6 87.5 91.3
2014 98.2 81.8 82.6 91.9 93.0 89.6 82.0 87.5 100.0 90.3

Annual Trend of Incidents by Year and PEZ (Table)

PEZ 2009 2010 2011 2012 2013 2014  5-Yr Average 5-Yr CAGR (%)
1 6,740 6,801 7,346 7,257 7,192 7,798 7,279 3.0
2 4,607 4,610 4,957 5,006 5,339 5,380 5,058 3.2
3 2,865 2,808 3,197 3,287 3,584 3,807 3,337 5.9
4 5,977 5,933 6,205 6,590 6,869 7,254 6,570 3.9
5 10,318 10,117 10,914 11,458 11,765 12,379 11,327 3.7
6 5,972 6,132 6,491 6,727 6,757 6,917 6,605 3.0
7 7,279 6,908 7,411 7,546 7,789 8,576 7,646 3.3
8 3,780 3,665 4,157 4,157 4,296 4,545 4,164 3.8
9 2,191 2,150 2,344 2,446 2,578 2,666 2,437 4.0
N/A 154 153 116 163 194 232 172 8.5
Total 49,883 49,277 53,138 54,637 56,363 59,554 54,594 3.6
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Annual Summary

Current Year Incidents by Situation Found (Pie Chart)
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Annual Trend of Incidents and Situation Found (Table)

10-Yr

CAGR

Incident Category 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 (%)
Fires 779 849 726 786 729 844 803 707 599 639 -1.3
Medical 31,414 30,825 28,867 28,039 33,323 33,708 35,002 36,200 36,507 36,970 2.2
Hazardous Materials™ 299 281 314 256 250 248 269 269 230 221 -4.9
False Alarms 1,932 2,062 2,222 1,962 2,166 2,047 2,090 2,047 2,056 2,336 14
Service Calls™® 5,836 5,910 5,927 5,758 6,405 6,094 7,745 8,001 8,642 9,500 5.1
Good Intent™ 4,406 4,657 6,608 8,667 6,617 5,914 6,757 7,023 7,807 8,661 8.2
All Others® 503 520 439 392 393 422 472 390 522 1,227 6.9
Total 45,169 45,104 45,103 45,859 49,883 49,277 53,138 54,637 56,363 59,554 3.2

" Some categories were redefined over the period due to changes in the incident reporting system.

'8 Service calls are those where the CSFD provides an explicit service to the community upon arrival to the incident. They include the
following: a person in distress (locked in vehicles/jewelry removal), the evacuation of water from homes, smoke and order removal,
animal rescues, assisting other governmental agencies (police, etc.), and public assists such as lifting a fallen person.

' Good intent calls include legitimate calls with no emergency or explicit service provided. They include the following: those where the
CSFD was dispatched to a wrong location or a cancelled call, an authorized burning, steam mistaken for smoke, an erroneous alarm
to a legitimate event in the near vicinity, or an EMS call where the patient was already transported.
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Annual Trend of Incident by Situation Found (Line Graph

)@

12

m

T

c

g W

3 10

=

()

T

g 6

]

g 4

< = >
2 ~e — >

- 40

- 35

- 30

- 25

- 20

- 15

- 10

2005 2006 2007 2008 2009 2010 2011

=¢="Fires ==h==Hazardous Materials =>¢=False Alarms
=@=Good Intent ==t A|| Others == Medical

2012 2013 2014

==ie=Service Calls

Percent of Incidents by Month (5-Year Average) (Bar Chart)

(spuesnoy]) (aurq aienbs/pay) syuapiouj [ealpaNl

9.5

Percent of Incidents

% Figures on previous page: Annual Trend of Incidents and Situation Found (Table)

17

Sep Oct Nov




2014 CSFD Statistical Abstract

Percent of Incidents by Hour (5-Year Average) (Bar Chart)
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Annual Trend of Incidents per 1,000 Residents (Line Graph)
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Annual Trend of Incidents per 1,000 Residents with Forecast (Line Graph)?!
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Percent of Incidents by Day of the Week (Bar Chart)
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Current Year Incidents by First-Due Response Area (Bar Chart)
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Annual Trend of Incidents by First-Due Response Area (Table)

Station 2010 2011 2012 2013 2014 Annual Change (%) 5-Year Average 5-Year CAGR (%)
STO1 3,732 4,304 4,047 4,224 4,825 14.2 4,226 4.0
ST02 2,137 2,196 2,235 2,161 2,367 9.5 2,219 2.2
ST03 2,129 2,064 1,940 2,116 1,995 -5.7 2,049 -0.4
ST04 4,102 4,527 4,514 4,671 4,950 6.0 4,553 3.9
ST05 2,399 2,570 2,739 2,887 2,882 -0.2 2,695 4.5
ST06 2,319 2,416 2,456 2,478 2,539 25 2,442 13
STO7 4,186 4,442 4,658 5,080 5,496 8.2 4,772 5.3
STO08 4,670 5,042 5,040 4,833 4,801 -0.7 4,877 -0.2
STO09 2,251 2,656 2,878 3,225 3,400 5.4 2,882 8.0
ST10 3,070 3,351 3,340 3,279 3,485 6.3 3,305 2.8
ST11 3,152 3,356 3,402 3,492 3,461 -0.9 3,373 23
ST12 966 1,156 1,131 1,102 1,233 11.9 1,118 4.3
ST13 1,671 1,723 1,863 1,878 1,899 11 1,807 3.4
ST14 1,202 1,287 1,565 1,732 1,675 -3.3 1,492 4.2
ST15 799 851 847 934 1,089 16.6 904 6.5
ST16 488 578 664 657 639 -2.7 605 4.7
ST17 2,609 2,900 2,929 2,768 2,625 -5.2 2,766 -0.6
ST18 605 588 603 587 582 -0.9 593 -25
ST19 2,049 2,147 1,957 1,437 1,477 2.8 1,813 -6.4
ST20 1,308 1,548 1,690 1,756 1,714 -2.4 1,603 2.3
ST21 N/A N/A 0 482 901 86.9 461 N/A
ST22 N/A N/A 1 394 822 108.6 406 N/A
P081 3,387 3,374 4,068 4,110 4,429 7.8 3,874 7.0
Other 46 62 70 80 268 235.0 105 42.3
Total 49,277 53,138 54,637 56,363 59,554 5.7 54,594 3.6
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Percent of Incidents by First-Due Response Area and Situation Found (Bar Chart)
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Good Good

False Hazardous Haz Service

Station Alarm Fire ICnetair(]:tel Ir(l)tfhnet; Condition  Mat Medical Other Rescue Rupture Call Total
STO1 163 62 51 762 9 11 2,923 71 16 0 757 4,825
ST02 131 26 13 305 9 12 1,435 44 0 384 2,367
STO3 40 33 13 304 6 9 1,224 34 7 2 323 1,995
ST04 224 36 27 642 13 10 3,078 92 13 1 814 4,950
STO5 85 23 22 437 4 1,812 46 16 1 427 2,882
ST06 81 25 11 272 2 7 1,671 53 3 1 413 2,539
STO7 133 41 56 708 7 3,479 97 6 1 960 5,496
ST08 122 61 36 789 5 14 2,918 123 4 1 728 4,801
ST09 181 36 30 383 4 19 2,136 34 6 3 568 3,400
ST10 103 30 24 492 7 19 2,270 38 12 0 490 3,485
ST11 166 60 23 422 9 15 2,195 56 4 1 510 3,461
ST12 91 17 6 153 5 726 11 4 0 212 1,233
ST13 89 11 12 208 3 3 1,197 21 8 0 347 1,899
ST14 60 21 7 227 1 10 1,031 13 3 0 302 1,675
ST15 54 16 5 142 0 11 688 6 0 158 1,089
ST16 43 5 2 77 0 2 420 1 0 87 639
ST17 119 24 18 405 4 13 1,579 39 6 1 417 2,625
ST18 19 3 1 101 2 337 11 1 0 103 582
ST19 98 20 7 160 2 9 894 7 4 1 275 1,477
ST20 92 24 5 182 3 13 1,090 19 5 0 281 1,714
ST21 59 15 6 125 2 560 4 4 3 117 901
ST22 66 11 37 116 0 1 426 6 2 0 157 822
P081 116 35 37 765 1 7 2,710 108 6 1 643 4,429
Other 1 4 4 31 1 1 171 25 3 0 27 268
Total 2,336 639 453 8,208 99 221 36,970 963 148 17 9,500 59,554
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Fire Incident Summary

Current Year Fire Incidents by Situation Found Subcategory (Pie Chart)
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Annual Trend of Fire Incident by Year and Situation Found Subcateqgory (Table)

Fire Classification 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
Structure 244 229 209 197 236 243 228 204 187 180
Outside Structure 69 101 94 93 103 93 110 97 87 85
Vehicle 161 153 138 138 125 154 121 124 109 110
Grass/Brush 156 196 149 220 123 209 205 158 130 126
Refuse 129 151 121 120 125 130 124 107 72 123
Other Fire/Explosion 20 19 15 17 17 15 15 17 14 15
Total 779 849 726 785 729 844 803 707 599 639
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Annual Trend of Fire Incidents (Line Graph)
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Annual Trend of Grass and Brush Fires (Line Graph)
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Estimated Annual Fire Loss $M (Including Waldo Canyon Fire) (Bar Chart)2
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Estimated Per Capita Fire Loss $M (Including Waldo Canyon Fire) (Bar Chart)??
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%2 Fire loss in 2012 includes property damage associated with the Waldo Canyon Fire which was $109.7 million of the total. Fire loss
figures in 2013 do not include Black Forest Fire as it was located outside of the city limits.
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Estimated Annual Fire Loss $M (Excluding Waldo Canyon Fire) (Bar Chart)ﬁ
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% 2012 fire losses include property damage associated with the Waldo Canyon Fire which was $109.7 million of the total. Fire loss
figures in 2013 do not include Black Forest Fire as it was located outside of the city limits.
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Percent of Fires by Month (5-Year Average) (Bar Chart)
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Percent of Fires by Day of Week (5-Year Average) (Bar Chart)
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Percent of Structure Fires by Hour (5-Year Average) (Bar Chart)
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5-Year Total® of Structure Fires by Ignition Factor and Property Use (Table)®

Single

Multi-

Other

All

Ignition Factor Family  Family Residential Commercial  Industrial  Unspecified Uses Rank
Animal 2 1 0 0 0 0 3 22
Arson/Suspicious 54 44 4 40 0 4 146 2
Children playing w/matches 20 2 0 0 0 23 10
Chimney fire 29 4 0 0 0 35 7
Collision/Overturn 0 0 0 0 0 1 27
ﬁ;rl‘rsbustlbles too close to 52 26 5 18 2 4 104 5
Cutting/Welding 6 3 0 2 1 1 13 16
(?;?é?gé(c:gnstructlon 2 0 0 0 0 0 2 o5
Electrical short/malfunction 82 22 4 24 2 6 140 3
Equipment overload 3 0 0 0 0 0 3 22
Exposure 7 0 0 1 0 0 8 20
Falling asleep 13 13 2 0 0 0 28 8
Fireworks 0 1 0 0 0 0 27
High wind 1 0 0 1 0 0 25
Improper Disposal of Ashes 15 4 0 1 0 0 20 11
anc&gﬁ(gnl:se of heating 12 7 1 3 0 1 24 9
Lack of maintenance 6 1 2 5 0 2 16 15
Leak/break/part failure 5 1 0 5 0 0 11 17
Lightning 16 0 1 1 0 0 18 13
("e"qﬁ;”mcé'not” of heating 11 2 0 4 1 o 18 13
Malicious Mischief 0 1 0 0 0 0 1 27
Misuse of flammable liquid 5 3 0 0 1 0 9 19
Open Burning 2 3 0 1 0 0 6 21
Rekindle from previous fire 2 1 0 0 0 0 3 22
Smoking 51 35 1 7 0 0 94 6
Spill of flammable liquid 7 8 0 3 1 0 19 12
Spontaneous heating 5 1 0 3 1 0 10 18
Unattended cooking 88 68 2 6 0 5 169 1
Undetermined 67 18 0 21 0 6 112 4
Total 563 269 19 150 9 29 1,039

*Five year total on this table may vary slightly from the “Annual Trend of Fire Incidents” analysis of structure fires. The latter table is a
historical account of figures which are evaluated once per year for each current year only. Conversely, this table is evaluated every

year for all the data of the late five year. Differences in figures are typically minor (less than 5 total over five years) and are due

incident updates or minor changes in reporting techniques.
% property classes comply with ICMA property categories.
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5-Year Percent of Structure Fires by Ignition Factor and Property Use (Table)*

Ignition Factor E;?n%:s Fha/lrilitl; Residgrtl?izrl Commercial Industrial Unspecified Usé! Rank
Animal 66.7 33.3 0.0 0.0 0.0 0.0 0.3 22
Arson/Suspicious 37.0 30.1 2.7 27.4 0.0 2.7 141 2
Children playing w/matches 87.0 8.7 0.0 4.3 0.0 0.0 2.2 10
Chimney fire 82.9 11.4 0.0 5.7 0.0 0.0 3.4 7
Collision/Overturn 0.0 0.0 0.0 100.0 0.0 0.0 0.1 27
Combustibles too close to heat 50.0 25.0 1.9 17.3 1.9 3.8 10.0 5
Cutting/Welding 46.2 23.1 0.0 15.4 7.7 7.7 1.3 16
Design/construction deficiency 100.0 0.0 0.0 0.0 0.0 0.0 0.2 25
Electrical short/malfunction 58.6 15.7 2.9 171 1.4 4.3 13.5 3
Equipment overload 100.0 0.0 0.0 0.0 0.0 0.0 0.3 22
Exposure 87.5 0.0 0.0 12.5 0.0 0.0 0.8 20
Falling asleep 46.4 46.4 7.1 0.0 0.0 0.0 2.7 8
Fireworks 0.0 100.0 0.0 0.0 0.0 0.0 0.1 27
High wind 50.0 0.0 0.0 50.0 0.0 0.0 0.2 25
Improper Disposal of Ashes 75.0 20.0 0.0 5.0 0.0 0.0 1.9 11
Incorrect use of heating equipment 50.0 29.2 4.2 12.5 0.0 4.2 2.3 9
Lack of maintenance 375 6.3 12.5 31.3 0.0 12.5 15 15
Leak/break/part failure 45.5 9.1 0.0 45.5 0.0 0.0 1.1 17
Lightning 88.9 0.0 5.6 5.6 0.0 0.0 1.7 13
Malfunction of heating equipment 61.1 111 0.0 22.2 5.6 0.0 1.7 13
Malicious Mischief 0.0 100.0 0.0 0.0 0.0 0.0 0.1 27
Misuse of flammable liquid 55.6 33.3 0.0 0.0 11.1 0.0 0.9 19
Open Burning 33.3 50.0 0.0 16.7 0.0 0.0 0.6 21
Rekindle from previous fire 66.7 33.3 0.0 0.0 0.0 0.0 0.3 22
Smoking 54.3 37.2 11 7.4 0.0 0.0 9.0 6
Spill of flammable liquid 36.8 42.1 0.0 15.8 5.3 0.0 1.8 12
Spontaneous heating 50.0 10.0 0.0 30.0 10.0 0.0 1.0 18
Unattended cooking 52.1 40.2 1.2 3.6 0.0 3.0 16.3 1
Undetermined 59.8 16.1 0.0 18.8 0.0 5.4 10.8 4
Total 54.2 25.9 1.8 14.4 0.9 2.8 100.0
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; 25
Current Year Structure Fires by Property Use(Table)
” Single Multi- Other . . . All

Ignition Factor Family Family Residential Commercial Industrial Unspecified Uses Rank
Animal 1 0 0 0 0 1 19
Arson/Suspicious 6 10 0 5 0 1 22 4
Children playing 3 1 0 0 0 0 4 10
w/matches
Chimney fire 3 0 0 0 0 0 3 12
Combustibles too 8 2 0 3 0 5 15 4
close to heat
Design/construction
deficiency 1 0 0 0 0 0 1 15
Electrical
short/malfunction £ 2 L e Y L 2e z
Falling asleep 3 1 0 0 0 0 4 8
Fireworks 0 0 0 0 0 1 13
Improper Disposal 5 0 0 0 0 0 5 4
of Ashes
Inco_rrect use of 3 0 0 1 0 1 5 4
heating equipment
Lack of 0 0 1 0 0 1 2 9
maintenance
Leak/break/part
failure 0 1 0 0 0 0 1 10
Lightning 2 0 1 0 0 0 3 7
Malf_unct|on 'of 3 1 0 1 0 0 5 4
heating equipment
Misuse of
flammable liquid 1 2 0 0 0 0 3 6
Open Burning 0 1 0 0 0 0 1 7
Rekindle from 2 0 0 0 0 0 2 6
previous fire
Smoking 8 2 0 0 0 0 10 3
$p||_| of flammable 0 2 0 2 1 0 5 3
liquid
Spontaneous
heating 0 1 0 2 1 0 4 3
Unattended 16 3 1 0 0 5 25 2
cooking
Undetermined 17 7 0 7 0 1 32 1
Total 98 40 4 24 2 12 180
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Current Year Structure Fires by First-Due Response Area (Bar Chart)
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Annual Trend of Structure Fires by First-Due Response Area (Table)

Annual 5-Year
Station 2010 2011 2012 2013 2014 Change (%) Average
STO1 13 12 12 13 8 -38.5 13.0
STO02 11 10 8 6 4 -33.3 9.4
STO03 7 3 13 9 6 -33.3 7.4
ST04 15 18 7 10 10 0.0 13.0
ST05 7 9 13 6 -53.8 9.2
STO6 14 9 11 9 -18.2 10.4
STO7 16 13 18 18 23 27.8 16.4
STO8 23 32 28 17 17 0.0 25.8
STO09 13 19 9 11 8 -27.3 12.2
ST10 18 12 14 15 11 -26.7 14.0
ST11 27 23 10 15 26 73.3 19.6
ST12 9 0 6 2 2 0.0 4.4
ST13 8 4 2 3 4 33.3 5.2
ST14 9 6 9 5 8 60.0 7.0
ST15 6 4 3 6 5 -16.7 4.8
ST16 1 3 1 2 0 -100.0 2.6
ST17 17 12 13 5 8 60.0 12.6
ST18 8 1 6 1 5 400.0 3.8
ST19 8 8 4 4 0 -100.0 6.6
ST20 4 12 9 8 5 -37.5 8.2
ST21 N/A N/A N/A 1 2 100.0 N/A
ST22 N/A N/A N/A 1 2 100.0 N/A
P081 13 10 12 10 10 0.0 11.8
Other 1 5 2 1 1 0.0 1.8
Total 243 228 204 187 180 -10.5 219.6
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Current Year Grass/Brush Fires by First-Due Response Area (Bar Chart)
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Annual Trend of Grass/Brush Fires by First-Due Response Area (Table)

Annual 5-Year
Station 2010 2011 2012 2013 2014 Change (%) Average
STO01 9 8 3 3 9 200.0 6.4
ST02 4 7 8 4 9 125.0 6.4
STO03 10 9 7 7 12 714 9.0
STO04 13 12 11 8 10 25.0 10.8
ST05 11 6 5 <) 4 -55.6 7.0
STO06 6 4 3 -25.0 4.8
STO07 8 18 11 8 5 -37.5 10.0
STO08 23 25 8 14 8 -42.9 15.6
ST09 11 13 8 7 7 0.0 9.2
ST10 14 4 6 3 4 333 6.2
ST11 27 18 18 6 10 66.7 15.8
ST12 3 4 3 3 4 33.3 3.4
ST13 7 12 7 3 5 66.7 6.8
ST14 3 8 9 6 -33.3 5.8
ST15 5 9 7 4 4 0.0 5.8
ST16 6 0 3 2 -33.3 2.4
ST17 14 22 7 14 3 -78.6 12.0
ST18 2 2 3 1 0 -100.0 1.6
ST19 15 15 11 3 6 100.0 10.0
ST20 5 9 4 3 4 33.3 5.0
ST21 N/A N/A N/A 2 3 50.0 25
ST22 N/A N/A N/A 3 4 33.3 3.5
P081 8 2 8 6 3 -50.0 5.4
Other 5 3 7 3 1 -66.7 3.8
Total 209 205 158 130 126 -17.7 165.0
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Medical Incidents by Situation Found

Medical Incidents by Primary Assessment of Patient(Pie Chart)%

Traumatic Injury
22%

Exacerbation Of Pre-
Existing Medical
Condition
17%

Respiratory Distress
4%

Abdominal Pain
4%

Psych / Behavioral
Disorder
4%

General lliness
10%

Chest Pain /
Cardiac Symptom
4% Altered Level of
Consciousness

5%

Medical Eval Only /
No Obvious Illness Or
Injury 5%

Annual Trend of Medical Incidents by Year and Situation Found Subcategory (Table)%.
Medical Classification 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
Emergency Medical Call 28,879 28,593 26,805 26,231 31,188 31,518 32,954 34,065 34,450 34,917
Traffic Accident with Injury 2,189 2,023 1,951 1,738 2,030 2,133 2,022 2,086 2,035 1,913
Instation Medical Alarm 46 49 50 37 43 24 18 29 10 10
Mobile Mental Health 0 0 0 0 0 0 0 0 0 121
Other 293 160 54 36 65 33 8 20 12 9
Annual Medical Incidents 31,407 30,825 28,860 28,042 33,326 33,708 35,002 36,200 36,507 36,970

% Details of pie chart located on next page.

7 Totals for 2005, 2007, 2008, and 2009 do not match the “Annual Trend of Incidents and Situation Found” table exactly. The table in
this page is new, while the figures on the later table are historical number ran in their current year. Figures are off by an average of 5
which is less than 0.02% of incidents in most cases. Differences in figures are due incident updates or minor changes in reporting

techniques.
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Current Year Patient Primary Medical Assessments (Table)

Primary Medical Assessment Patients Rank
Abdominal Pain 1,411 8
Airway Obstruction 86 23
Allergic Reaction 209 20
Altered Level of Consciousness 1,623 5
Birth (For Neonate Only) 13 34
Burns 34 26
Cardiac Arrest (Medical) 353 16
Cardiac Arrest (Trauma) 12 35
Cardiac Dysrhythmia 212 19
Chest Pain / Cardiac Symptom 1,491 6
Diabetic Symptom 523 14
Do Not Resuscitate 17 33
Electrocution 29 30
Exacerbation Of Pre-Existing Medical Condition 6,046 2
Flu Like Symptoms 789 13
General lliness 3,348 3
Hemorrhaging / Bleeding 344 17
Hyperthermia / Environmental 11 36
Hypothermia / Environmental 31 29
Hypovolemia / Shock 32 27
Inhalation Injury (Toxic Gas) 32 27
Medical Evaluation Only / No Obvious lliness Or Injury 1,798 4
Mobile Mental Health Evaluation (MMH Team Only) 92 22
OB Delivery (For Maternal Only) 51 24
Obvious Death / DOA 333 18
Poisoning / Drug Ingestion 998 12
Pregnancy Complications 135 21
Psych / Behavioral Disorder 1,456 7
Respiratory Arrest 39 25)
Respiratory Distress 1,310 9
Seizure 1,303 10
Sexual Assault 19 31
Stings / Venomous Bites 18 32
Stroke / CVA/ TIA 410 15
Syncope / Fainting 1,176 11
Traumatic Injury 7,445 1
Total Patients 33,229
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Current Year Medical Incidents by First-Due Response Area (Bar Chart)
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Annual Trend of Medical Incidents by First-Due Response Area (Table)
Station 2010 2011 2012 2013 2014 Annual Change (%) 5-Year Average 5-Year CAGR (%)
STO1 2,491 2,734 2,433 2,515 2,923 16.2 2,619 2.4
STO02 1,394 1,349 1,363 1,316 1,435 9.0 1,371 0.9
STO03 1,482 1,450 1,305 1,361 1,224 -10.1 1,364 -2.4
STO04 2,922 3,124 3,115 3,160 3,078 -2.6 3,080 1.8
STO05 1,733 1,723 1,825 1,900 1,812 -4.6 1,799 3.2
STO6 1,664 1,689 1,735 1,706 1,671 2.1 1,693 0.3
STO7 3,015 3,062 3,208 3,479 3,479 0.0 3,249 3.2
STO8 3,053 3,279 3,468 3,205 2,918 -9.0 3,185 -1.8
STO09 1,530 1,743 1,912 2,109 2,136 1.3 1,886 6.5
ST10 2,129 2,271 2,291 2,136 2,270 6.3 2,219 1.9
ST11 2,169 2,128 2,226 2,325 2,195 -5.6 2,209 0.8
ST12 637 737 712 681 726 6.6 699 3.3
ST13 1,198 1,227 1,291 1,251 1,197 -4.3 1,233 0.8
ST14 875 930 1,072 1,133 1,031 -9.0 1,008 0.6
ST15 504 493 526 579 688 18.8 558 7.6
ST16 350 373 435 406 420 3.4 397 4.3
ST17 1,734 1,826 1,864 1,643 1,579 -3.9 1,729 -2.1
ST18 396 374 326 325 337 3.7 352 -3.3
ST19 1,331 1,311 1,233 946 894 -5.5 1,143 -7.0
ST20 897 1,001 1,071 1,092 1,090 -0.2 1,030 1.6
ST21 N/A N/A N/A 284 560 97.2 422 N/A
ST22 N/A N/A N/A 213 426 100.0 320 N/A
P081 2,191 2,160 2,768 2,722 2,710 -0.4 2,510 6.3
N/A 13 18 21 20 171 755.0 49 60.6
Total 33,708 35,002 36,200 36,507 36,970 1.3 34,948 2.1
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Annual Trend of Medical Incidents (Line Graph)
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Percent of Medical Incidents by Hour (5-Year Average) (Bar Chart)

16

14

12

=
o

Percent of Incidents
(o]

6 .. 5558 555556555655 __
2.4 2.4

4.9 5.0

0o 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Current Year Patients per 1,000 Residents by Age Group (Line Graph)%®

350

328,
300 /
250 /
200
7
150

Patients/1,000 Residents

94
100 74 =5
52 52 51 53
50 34 ~ >
8 7 15
O r T T T T T T T T T T T T 1

< (<)) < (<)) < < <t < o < < < <

o h - NN a o N Lo o © ~ o0 ®

o [Tp} o [T} N [T} [T} o N [Te) ]

— — ~ ~ 3] < n o © ~ S

(@]

%8 population distribution for Colorado Springs from Census 2010 Summary Files, U.S. Census Bureau 1/9/12.

41



Current Year Cardiac Arrests by First-Due Response Area (Bar Chart)
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Annual Trend of Cardiac Arrest by First-Due Response Area (Table)

ST21

ST22
P0O81
Other

Station 2010 2011 2012 2013 2014 Annual Change (%) 5-Year Average 5-Year CAGR (%)
STO1 16 10 14 21 22 4.8 17 4.1
ST02 9 15 4 13 13 0.0 11 -1.5
STO03 16 8 10 11 9 -18.2 11 -5.6
STO04 24 23 26 26 22 -15.4 24 -4.7
STO05 14 21 21 25 26 4.0 21 3.4
STO06 25 25 18 27 16 -40.7 22 -5.3
STO07 32 31 32 50 32 -36.0 35 2.0
STO08 23 24 21 24 15 -37.5 21 -15.1
ST09 21 21 19 19 25 31.6 21 8.0
ST10 31 26 12 18 21 16.7 22 5.6
ST11 21 32 22 18 14 -22.2 21 -12.3
ST12 5 10 6 7 12 71.4 8 24.6
ST13 11 7 11 13 13 0.0 11 0.0
ST14 12 4 -42.9 5.9
ST15 6 10 11.1 4.6
ST16 6 100.0 -3.0
ST17 23 31 21 28 36 28.6 28 14.9
ST18 7 5 3 8 3 -62.5 5 8.4
ST19 16 7 15 9 10 11.1 11 -3.6
ST20 7 9 9 18 17 -5.6 12 7.2
ST21 N/A N/A N/A 4 7 75.0 6 N/A
ST22 N/A N/A N/A 1 500.0 4 N/A
P081 35 30 30 39 24 -38.5 32 -0.8
Other 1 0 0 0 2 N/A 1 N/A
Total 355 355 315 398 365 -8.3 353 1.3
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Hazardous Material Incidents by Situation Found

Current Year Hazardous Material Incidents by First-Due Response Area (Bar Chart)
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Annual Trend of Hazardous Material by First-Due Response Area (Table)

Station 2010 2011 2012 2013 2014 Annual Change (%) 5-Year Average 5-Year CAGR (%)
STO01 16 20 13 12 11 -8.3 14 -4.7
ST02 8 19 19 13 12 -7.7 14 0.0
STO03 10 8 14 3 9 200.0 9 12.5
STO04 16 23 14 11 10 -9.1 15 4.6
STO05 12 13 16 11 9 -18.2 12 -7.1
STO06 14 15 16 9 7 -22.2 12 -8.6
STO07 11 12 15 14 8 -42.9 12 -17.6
STO08 14 19 20 18 14 -22.2 17 -2.6
ST09 18 14 11 15 19 26.7 15 6.3
ST10 22 16 14 15 19 26.7 17 4.8
ST11 10 16 18 13 15 154 14 -4.6
ST12 7 6 8 5 8 60.0 7 -2.3
ST13 4 5 13 2 3 50.0 5 0.0
ST14 10 12 9 12 10 -16.7 11 -6.5
ST15 9 10 9 11 11 0.0 10 9.5
ST16 4 2 1 4 2 -50.0 3 -12.9
ST17 17 12 17 14 13 -7.1 15 -10.8
ST18 3 2 5 6 4 -33.3 4 14.9
ST19 18 15 11 6 9 50.0 12 -7.1
ST20 10 15 14 21 13 -38.1 15 -7.3
ST21 N/A N/A N/A 2 6 200.0 N/A N/A
ST22 N/A N/A N/A 0 1 N/A N/A N/A
P081 14 14 11 12 7 -41.7 12 3.1
Other 1 1 1 1 1 0.0 1 -12.9
Total 248 269 269 230 221 -3.9 247 -2.4
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Annual Trend of Hazardous Material Incidents (Line Graph)
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Percent of Hazardous Material Incidents by Hour (5-Year Average) (Bar Chart)
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Other Incidents by Situation Found
Current Year Rescue Incidents by First-Due Response Area (Bar Chart)
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Annual Trend of Rescue Incidents by First-Due Response Area (Table)

Station 2010 2011 2012 2013 2014 Annual Change (%) 5-Yr Average 5-Year CAGR (%)
STO1 15 10 10 13 16 23.1 13 21.7
ST02 1 8 6 6 8 33.3 6 9.9
ST03 6 4 9 6 7 16.7 6 18.5
ST04 12 12 15 12 13 8.3 13 1.6
ST05 10 17 13 13 16 23.1 14 2.7
ST06 1 8 3 2 3 50.0 3 -15.6
STO7 19 8 11 14 6 -57.1 12 -7.8
ST08 6 11 11 5 4 -20.0 7 -22.2
STO09 2 5 3 6 6 0.0 4 -5.6
ST10 12 9 10 11 12 9.1 11 5.9
ST11 9 5 7 2 4 100.0 5 -7.8
ST12 2 5 1 3 4 33.3 3 32.0
ST13 8 4 4 6 8 33.3 6 21.7
ST14 3 2 0 6 3 -50.0 3 0.0
ST15 7 5 3 4 6 50.0 5 -11.4
ST16 1 1 2 1 1 0.0 1 0.0
ST17 6 14 11 18 6 -66.7 11 -14.3
ST18 2 4 3 1 -66.7 2 -30.1
ST19 13 6 7 4 -42.9 8 -12.9
ST20 5 5 5 0.0 6 10.8
ST21 N/A N/A N/A 6 4 -33.3 5 N/A
ST22 N/A N/A N/A 0 2 N/A 1 N/A
P081 10 15 16 15 6 -60.0 12 -5.6
Other 3 2 4 1 3 200.0 3 N/A
Total 153 161 157 165 148 -10.3 157 -0.3
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Current Year Service Call Incidents by First-Due Response Area (Bar Chart)

1,200
1,000
@
S 800
T
(8]
c
= 600
o
2
€ 400
2
200
0

—
o
=
(%]

Annual Trend of Service Call Incidents by First-Due Response Area (Table
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Other
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Station 2010 2011 2012 2013 2014 Annual Change (%) 5-Yr Average 5-Year CAGR (%)
STO01 455 704 711 749 757 1.1 675 9.5
ST02 335 391 385 401 384 -4.2 379 1.7
STO03 208 228 232 340 323 -5.0 266 8.0
STO04 469 590 617 681 814 19.5 634 9.2
STO05 236 324 374 393 427 8.7 351 4.3
STO06 319 398 347 355 413 16.3 366 4.7
STO07 430 578 616 750 960 28.0 667 18.1
STO08 638 756 721 709 728 2.7 710 2.9
ST09 299 397 486 521 568 9.0 454 15.0
ST10 423 499 500 504 490 -2.8 483 35
ST11 363 500 456 422 510 20.9 450 4.9
ST12 130 193 195 202 212 5.0 186 9.0
ST13 173 177 195 241 347 44.0 227 17.8
ST14 161 175 262 281 302 7.5 236 12.7
ST15 102 158 146 158 158 0.0 144 4.6
ST16 42 59 91 92 87 -5.4 74 8.8
ST17 344 445 458 509 417 -18.1 435 3.0
ST18 83 100 122 114 103 -9.6 104 5.7
ST19 279 374 308 223 275 23.3 292 -0.8
ST20 174 216 234 287 281 2.1 238 6.3
ST21 N/A N/A N/A 71 117 64.8 94 N/A
ST22 N/A N/A N/A 67 157 134.3 112 N/A
P081 419 467 526 549 643 17.1 521 8.5
Other 15 20 19 23 27 17.4 21 6.2
Total 6,097 7,749 8,001 8,642 9,500 9.9 7,998 8.2

% 2010 and 2011 figures may not match perfectly to “Annual Trend of Incidents and Situation Found (Table)” Please see “Highlights”

section of this report for more information.
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Current Year Good Intent Incidents by First-Due Response Area (Bar Chart)
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Annual Trend of Good Intent Incidents by First-Due Response Area (Table)?®

Station 2010 2011 2012 2013 2014 Annual Change (%) 5-Yr Average 5-Year CAGR (%)
STO1 509 621 682 744 813 9.3 674 4.9
ST02 249 285 308 290 318 9.7 290 5.4
STO03 338 297 309 327 317 -3.1 318 -2.5
STO04 438 535 560 554 669 20.8 551 6.6
STO05 263 365 389 428 459 7.2 381 9.8
STO06 210 196 249 293 283 -3.4 246 0.2
STO07 534 605 617 651 764 17.4 634 4.0
STO08 710 720 616 711 825 16.0 716 15
ST09 242 289 317 393 413 5.1 331 8.3
ST10 337 402 355 415 516 24.3 405 5.9
ST11 350 442 453 518 445 -14.1 442 4.4
ST12 86 105 116 101 159 57.4 113 7.8
ST13 180 176 258 287 220 -23.3 224 5.9
ST14 81 106 118 199 234 17.6 148 18.8
ST15 92 89 106 112 147 31.3 109 9.6
ST16 51 90 81 99 79 -20.2 80 10.0
ST17 268 356 352 383 423 10.4 356 5.0
ST18 52 62 103 76 102 34.2 79 0.8
ST19 222 261 249 164 167 1.8 213 -5.9
ST20 105 176 197 215 187 -13.0 176 2.3
ST21 N/A N/A N/A 70 131 87.1 101 N/A
ST22 N/A N/A N/A 80 153 91.3 117 N/A
P081 592 582 579 683 802 17.4 648 7.3
Other 7 9 9 14 35 150.0 15 77.3
Total 5,916 6,769 7,023 7,807 8,661 10.9 7,235 515
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Current Year False Alarm Incidents by First-Due Response Area (Bar Chart)
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Annual Trend of False Alarm Incidents by First-Due Response Area (Table)?®
Station 2010 2011 2012 2013 2014 Annual Change (%) 5-Yr Average 5-Year CAGR (%)
STO1 185 147 140 137 163 19.0 154 -0.4
ST02 116 107 105 99 131 32.3 112 4.5
STO03 42 38 32 42 40 -4.8 39 -1.4
ST04 164 180 135 185 224 21.1 178 4.6
STO05 87 83 81 80 85 6.3 83 6.2
STO06 72 61 60 76 81 6.6 70 2.7
STO7 104 102 109 105 133 26.7 111 3.1
STO08 150 152 124 109 122 11.9 131 -2.1
ST09 88 127 94 127 181 42.5 123 12.4
ST10 81 95 126 138 103 -25.4 109 3.0
ST11 154 156 160 140 166 18.6 155 6.2
ST12 75 101 75 92 91 -1.1 87 -2.4
ST13 73 81 84 69 89 29.0 79 -0.9
ST14 41 43 79 73 60 -17.8 59 2.9
ST15 55 63 40 45 54 20.0 51 -1.1
ST16 21 40 50 44 43 -2.3 40 2.5
ST17 163 168 169 144 119 -17.4 153 -6.9
ST18 43 40 30 26 19 -26.9 32 -21.1
ST19 144 124 105 68 98 44.1 108 -12.6
ST20 86 100 136 109 92 -15.6 105 -0.2
ST21 N/A N/A N/A 40 59 47.5 50 N/A
ST22 N/A N/A N/A 25 66 164.0 46 N/A
P081 103 84 113 80 116 45.0 99 -0.3
Other 0 2 0 3 1 -66.7 1 N/A
Total 2,047 2,094 2,047 2,056 2,336 13.6 2,116 1.5
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Traffic Accidents as Dispatched

Current Year Traffic Accidents as Dispatched by First-Due Response Area (Bar Chart)
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Annual Trend in Traffic Accidents as Dispatched by First-Due Response Are (Table)

Station 2010 2011 2012 2013 2014 Annual Change (%) 5-Yr Average 5-Yr CAGR (%)
STO1 242 201 257 269 299 11.2 254 8.3
ST02 164 172 242 199 216 8.5 199 4.2
STO3 190 184 186 225 252 12.0 207 7.1
ST04 335 412 392 403 500 24.1 408 9.5
STO5 131 164 155 173 168 -2.9 158 4.2
STO06 154 133 150 151 151 0.0 148 0.3
STO7 374 378 402 460 499 8.5 423 6.1
ST08 452 472 498 478 439 -8.2 468 2.3
ST09 227 237 327 351 414 17.9 311 13.3
ST10 288 327 322 323 331 2.5 318 4.7
ST11 250 260 286 277 316 14.1 278 5.8
ST12 93 115 124 121 142 17.4 119 6.4
ST13 49 43 57 53 65 22.6 53 7.6
ST14 107 121 212 255 235 -7.8 186 8.8
ST15 109 114 107 126 124 -1.6 116 1.2
ST16 31 24 41 36 32 -11.1 33 2.0
ST17 295 313 310 381 330 -13.4 326 1.1
ST18 22 19 18 16 23 43.8 20 6.2
ST19 244 221 222 165 216 30.9 214 0.7
ST20 127 146 160 177 205 15.8 163 7.3
ST21 N/A N/A 0 28 73 160.7 N/A N/A
ST22 N/A N/A 1 39 75 92.3 N/A N/A
P081 252 270 283 292 336 15.1 287 7.8
Other 6 1 3 8 11 37.5 6 22.4
Total 4,142 4,327 4,755 5,006 5,452 8.9 4,736 5.8
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Automatic Alarms as Dispatched

2014 CSFD Statistical Abstract

Current Year Automatic Alarms as Dispatched by First-Due Response Area (Bar Chart)
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Annual Trend of Automatic Alarm as Dispatched by First-Due Response Area (Table)

Station 2010 2011 2012 2013 2014 Annual Change (%) 5-Year Average 5-Year CAGR (%)
STO01 307 275 278 298 305 2.3 293 -0.1
ST02 231 232 246 208 237 13.9 231 -0.4
STO03 74 64 48 70 60 -14.3 63 -3.0
STO04 336 380 295 353 397 12.5 352 1.8
STO05 136 138 150 159 174 9.4 151 7.4
STO06 146 151 164 189 165 -12.7 163 -0.8
STO7 264 284 270 274 303 10.6 279 4.8
STO08 241 277 270 253 255 0.8 259 0.5
ST09 163 225 167 224 293 30.8 214 10.5
ST10 207 216 269 264 242 -8.3 240 3.9
ST11 231 271 263 250 252 0.8 253 3.1
ST12 161 195 142 161 176 9.3 167 0.7
ST13 147 162 188 192 201 4.7 178 4.8
ST14 91 88 130 137 130 -5.1 115 7.4
ST15 93 111 85 99 117 18.2 101 4.5
ST16 44 84 77 71 84 18.3 72 7.0
ST17 267 310 295 261 247 -5.4 276 -0.7
ST18 84 81 67 70 54 -22.9 71 -11.8
ST19 302 307 231 156 170 9.0 233 -11.8
ST20 133 185 215 201 174 -13.4 182 0.6
ST21 N/A N/A N/A 82 113 37.8 N/A N/A
ST22 N/A N/A N/A 54 114 1111 N/A N/A
P081 194 209 239 192 233 21.4 213 4.6
Other 0 1 14 14 12 -14.3 8 43.1
Total 3,852 4,246 4,103 4,232 4,508 6.5 4,188 2.6
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Additional Details of Calls by Dispatch Category

Annual Situation Found vs. Computer Aided Dispatched (CAD) Category (Table)

Dispatched (CAD) Category

Sit Found ATAL ATCO ATMA GFIR HAZCND HzZMT INV MED MUA OTHER OthFir
Cancelled 19 1 7 0 0 0 1 355 1 13 4
Explosion 1 0 0 0 0 0 0 0 0 0 2
False Alarm 1,790 43 196 0 3 4 14 168 0 19 20
Good Intent 889 44 304 19 80 138 432 4,538 2 507 394
Grass Fire 0 19 1 0 5 1 1 94
Haz Cond 2 0 0 37 1 1 0 0 15
HazMat 58 12 0 0 112 9 12 0 0
Hi-Angle Rescue 0 0 0 0 0 0 0 1 0 0 0
Medical 27 2 221 1 2 11 6 33,986 2 234 5
Natural Disaster 1 0 0 0 3 0 12 0 0 2 2
Other 4 0 3 0 5 0 0 80 1 815 4
Other Fire 0 0 0 0 0 0 0 0 0 0 1
Outside Str Fire 1 0 0 3 1 0 2 0 0 0 54
Rescue 0 0 0 0 0 0 0 5 2 69 0
Rupture 0 1 0 0 0 14 0 0 0 0 1
Service Call 709 31 128 9 132 159 264 2,901 9 1,862 237
Spill w/Fire 0 0 0 0 0 0 0 0 0 2
Structure Fire 9 1 0 0 2 0 4
Trash Fire 1 3 0 0 0 96
Vehicle Fire 0 0 0 0 0 0 0 1 0 2
Total 3,511 134 859 55 265 439 750 42,047 21 3,533 937

Resc

15
22

44

45

208

O O O O »r O O O
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Total
453

2,336
8,208
126

99

221

17
36,970
23

935

85
131
17
9,500

185
123
110
59,554

% please “Terms and Definitions” for CAD codes descriptions
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Percentage of Annual Situation Found vs. Computer Aided Dispatched (CAD) Category (Table

2014 CSFD Statistical Abstract

Dispatched (CAD) Category

Sit Found
Cancelled
Explosion
False Alarm
Good Intent
Grass Fire
Haz Cond
HazMat
Hi-angle Rescue
Medical
Natural Dist
Other

Other Fire
Outside Str Fire
Rescue
Rupture
Service Call
Spill w/Fire
Structure Fire
Trash Fire
Vehicle Fire

Total

ATAL
4.2
14.3
76.6
10.8
0.0
2.0
26.2
0.0
0.1
4.3
0.4
0.0
1.2
0.0
0.0
7.5
0.0
4.9
0.8
0.0
5.9

ATCO ATMA GFIR

0.2
0.0
1.8
0.5
0.0
0.0
5.4
0.0
0.0
0.0
0.0
0.0
0.0
0.0
5.9
0.3
0.0
0.0
0.0
0.0
0.2

1.5
0.0
8.4
3.7
0.0
0.0
0.0
0.0
0.6
0.0
0.3
0.0
0.0
0.0
0.0
1.3
0.0
0.0
0.0
0.0
1.4

0.0
0.0
0.0
0.2
15.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
3.5
0.0
0.0
0.1
0.0
0.5
2.4
0.0
0.1

HAZCND
0.0
0.0
0.1
1.0
0.8

37.4
0.0
0.0
0.0

13.0
0.5
0.0
1.2
0.0
0.0
1.4
0.0
0.0
0.8
0.0
0.4

HZMT
0.0
0.0
0.2
1.7
0.0
1.0

50.7
0.0
0.0
0.0
0.0
0.0
0.0
0.0

82.4
1.7
0.0
0.0
0.0
0.0
0.7

INV
0.2
0.0
0.6
5.8
4.0
1.0
4.1
0.0
0.0

52.2
0.0
0.0
2.4
0.0
0.0
2.8
0.0
0.0
3.3
0.0
13

MED

78.4
0.0
7.2

55.3
0.8
0.0
5.4
5.9

91.9
0.0
8.6
0.0
0.0
3.8
0.0

30.5
0.0
0.0
0.0
0.0

70.6

MUA

0.2
0.0
0.0
0.0
0.8
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.0
15
0.0
0.1
0.0
11
0.0
0.9
0.0

OTHER  OthFir

2.9
0.0
0.8
6.2
0.0
7.1
2.3
0.0
0.6
8.7
87.2
0.0
0.0
52.7
0.0
19.6
0.0
0.0
0.0
0.0
5.9

0.9
28.6
0.9
4.8
74.6
15.2
0.0
0.0
0.0
8.7
0.4
33.3
63.5
0.0
5.9
25
40.0
2.2
78.0
1.8
1.6

Resc
0.0
0.0
0.2
0.9
0.0
0.0
0.0

88.2
0.1
4.3
0.0
0.0
0.0

33.6
0.0
0.5
0.0
0.0
0.0
0.0
0.3

SFIR
0.0
57.1
2.3
3.9
3.2
34.3
0.5
0.0
0.0
8.7
14
66.7
27.1
0.8
0.0
3.4
60.0
914
12.2
9.1
1.7

TA
11.0
0.0
0.4
4.7
0.0
1.0
5.4
5.9
6.5
0.0
1.0
0.0
0.0
7.6
5.9
26.9
0.0
0.0
0.0
2.7
9.2

TEMS
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0
1.0
0.0
0.0
0.0
0.0
0.2

VFIR
0.4
0.0
0.5
1.0
0.8
1.0
0.0
0.0
0.0
0.0
0.0
0.0
1.2
0.0
0.0
0.4
0.0
0.0
2.4

85.5
0.4
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MPDS Categories and Priorities as Dispatched (Table)

Category/Priority Class A B C D E N/A (0] Total
Abdominal Pain 603 0 490 128 0 0 0 1,221
Aircraft Emergency 0 0 0 0 0 27 0 27
Allergic Reaction 84 23 142 161 10 0 0 420
Animal Bite 41 45 0 5 0 0 0 91
Assault 147 1,363 0 355 0 49 0 1,914
Automatic Alarm 0 790 7 0 0 3,707 0 4,504
Back Pain 303 0 27 23 0 0 0 353
Bleeding 143 505 15 692 0 0 0 1,355
Burn 11 5 14 5 0 0 0 35
CARES/CRT 0 0 0 0 0 1,047 0 1,047
Cardiac-Resp Arrest/DOA 0 140 0 118 503 0 16 777
Chest Pain 94 0 1,276 1,877 0 0 0 3,247
Choking 91 0 0 110 39 0 0 240
CO/HazMat Exposure 0 122 25 159 0 0 20 326
Diabetic Problem 147 0 589 176 0 0 0 912
Difficulty Breathing 0 0 847 2,762 694 0 0 4,303
Drowning/Near Drowning 2 1 1 5 0 0 0 9
Electrical Hazard 1 1 0 0 0 251 0 253
Electrocution 0 1 9 0 0 0 10
Exposure 40 44 9 16 0 0 0 109
Eye Injury 30 6 0 4 0 0 0 40
Fall/Back Injury 1,427 2,740 0 844 0 0 0 5,011
Fire 4 61 24 218 0 1,918 0 2,225
Fuel Spill 0 82 63 0 0 48 0 193
General lliness 2,041 131 1,432 802 0 0 175 4,581
Hazardous Material 0 0 0 1 0 245 0 246
Headache 60 7 233 0 0 0 0 300
Heart Problem 18 0 236 254 0 0 0 508
Industrial Accident 0 3 0 1 0 0 0 4
Lightning Strike 0 9 0 0 0 20 0 29
Mutual Aid 0 0 0 0 0 21 0 21
OB/Gyn Problem 26 54 52 184 0 0 6 322
Other 0 0 0 0 0 119 0 119
Overdose/Poison 0 414 1,502 349 0 0 155 2,420
PD Assistance 55 0 0 926 0 127 0 1,108
Psychiatric 234 1,254 0 395 0 0 0 1,883
Public Assist/Service Call 210 2 2 0 0 2,252 0 2,466
Railroad Accident 0 0 0 0 0 1 0 1
Rescue 0 3 1 25 0 179 0 208
Seizure 517 212 519 1,101 0 0 0 2,349
Shooting/Stabbing 0 68 0 115 0 25 0 208
Smoke/Odor Investigation 0 0 0 0 0 721 0 721
Stroke 2 1 930 0 0 0 0 933
Traffic Accident 493 3,295 0 1,117 0 491 56 5,452
Transfer 10 0 54 2 0 0 0 66
Trauma 486 453 0 127 0 0 0 1,066
Unconscious 507 0 774 2,120 51 0 0 3,452
Unknown Problem 0 720 0 879 0 870 0 2,469
Total 7,827 12,554 9,265 16,065 1,297 12,118 428 59,554
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MPDS Cateqories and Priorities for Patients 65 and Over as Dispatched (Table)3t

Category/Priority Class A B C D E N/A O Total
Abdominal Pain 112 0 99 26 0 0 0 237
Allergic Reaction 14 3 21 11 2 0 0 51
Animal Bite 1 1 0 1 0 0 0 3
Assault 0 16 0 4 0 0 0 20
Automatic Alarm 0 108 0 0 0 17 0 125
Back Pain 99 0 8 4 0 0 0 111
Bleeding 33 163 2 153 0 0 0 351
Burn 2 0 1 0 0 0 0 3
Cardiac-Resp Arrest/DOA 0 50 0 41 180 0 10 281
CARES/CRT 0 0 0 0 9 0 9
Chest Pain 0 496 449 0 0 0 946
Choking 12 0 0 21 15 0 0 48
CO/HazMat Exposure 0 11 2 6 0 0 0 19
Diabetic Problem 42 0 156 37 0 0 0 235
Difficulty Breathing 0 0 236 849 162 0 0 1,247
Electrocution 0 0 0 1 0 0 0 1
Exposure 3 2 0 0 0 0 0 ®
Eye Injury 0 0 0 0 0 1
Fall/Back Injury 617 1,283 0 288 0 0 0 2,188
Fire 0 0 0 2 0 7 0 9
Fuel Spill 0 1 1 0 0 0 0 2
General lliness 727 32 452 310 0 0 46 1,567
Headache 12 1 32 0 0 0 0 45
Heart Problem 5 0 113 73 0 0 0 191
Industrial Accident 0 1 0 0 0 0 0 1
Other 0 0 0 0 0 1 0 1
Overdose/Poison 0 6 33 10 0 0 16 65
PD Assistance 0 0 0 43 0 3 0 46
Psychiatric 15 63 0 43 0 0 0 121
Public Assist/Service Call 4 0 0 0 0 74 0 78
Rescue 0 0 0 0 0 2 0 2
Seizure 16 1 60 68 0 0 0 145
Shooting/Stabbing 0 2 0 4 0 0 0 6
Smoke/Odor Investigation 0 0 0 0 0 2 0 2
Stroke 0 0 518 0 0 0 0 518
Traffic Accident 15 120 0 61 0 11 2 209
Transfer 3 0 23 2 0 0 0 28
Trauma 62 54 0 14 0 0 0 130
Unconscious 120 0 274 589 15 0 0 998
Unknown Problem 0 86 0 29 0 105 0 220
Total 1,916 2,004 2,627 3,139 374 231 74 10,265

% Note: An incident was included if and only if there was a patient with an age of 65 or more recorded.
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Annual Incident Trend by Major Dispatch Category (Line Graph)
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Company Responses and Workload
Annual Company Responses by Situation Found Cateqory (Table

)2

Company False Fire GoodInt HazCond HazMat Med Other Rescue Rupture SvcCall Unk Total

B5 1 15 22 0 0 42 1 1 0 15 0 97
B6 2 8 4 0 0 22 0 0 0 4 0 40
B7 4 12 10 0 0 16 0 0 0 9 0 51
B9 2 17 10 0 0 32 1 0 0 16 0 78
B10 2 14 12 0 0 35 0 0 0 2 0 65
B11 3 16 10 1 0 46 0 0 0 10 0 86
B12 0 6 5 0 0 7 0 1 0 2 0 21
B13 3 21 15 0 1 26 0 2 0 23 1 92
B14 2 8 11 0 1 20 0 0 1 10 1 54
B15 2 16 4 0 0 14 0 1 0 7 0 44
B16 0 49 10 0 0 7 1 0 0 4 2 73
B17 2 7 9 0 0 16 0 0 0 5 0 39
B18 1 14 13 0 0 6 0 0 0 4 1 39
B19 3 23 2 0 0 19 1 0 0 8 0 56
B20 0 6 8 0 0 28 0 0 0 12 0 54
B21 1 20 6 0 0 15 0 0 0 4 0 46
D1 281 140 231 22 16 133 2 19 1 269 3 1,117
D2 128 168 226 17 15 132 9 9 2 231 3 940
D3 107 90 143 8 17 94 6 5 2 167 2 641
D4 2 3 2 0 0 1 0 0 0 1 0 9
D5 2 0 1 0 0 1 0 0 0 1 0 5
El 237 100 787 14 7 2,545 1 7 0 668 3 4,369
E2 207 65 363 9 16 1,478 4 9 0 424 1 2,576
E3 160 71 443 10 15 1,551 3 11 2 447 2 2,715
E4 216 61 564 12 5 2,551 6 7 1 632 1 4,056
ES 92 32 447 7 11 1,649 7 23 0 388 3 2,659
E6 119 56 336 9 8 1,635 5 2 1 480 1 2,652
E7 159 94 493 9 8 1,401 6 5 2 719 1 2,897
E8 195 127 872 10 17 2,934 9 3 1 800 4 4,972
E9 174 43 395 4 13 1,784 2 1 1 409 1 2,827
E10 117 46 429 7 20 1,981 7 5 0 365 1 2,978
Ell 194 85 412 12 15 2,072 4 3 2 536 4 3,339
E12 118 34 190 7 14 740 6 3 1 251 0 1,364
E13 93 24 217 9 4 1,084 2 20 1 352 0 1,806
El4 115 49 264 5 9 959 3 3 0 353 1 1,761
E15 74 33 183 1 14 703 3 8 2 179 1 1,201
E16 62 15 90 0 2 401 1 1 0 99 1 672
E17 118 40 376 5 13 1,411 1 3 1 338 2 2,308
E18 57 12 152 2 3 413 3 1 1 134 1 779
E19 151 37 266 3 13 1,191 6 1 1 304 2 1,975
E20 96 45 193 2 18 1,002 4 3 0 273 0 1,636
E21 64 24 143 3 6 580 2 4 1 142 0 969
H14 4 7 67 4 73 55 1 0 9 57 1 348
H6 0 27 9 1 18 32 1 0 0 12 1 101
HR17 31 116 192 7 5 474 5 21 0 278 5 1,134
S7 25 54 351 5 3 2,484 1 0 0 467 5 3,395
S8 24 72 631 1 4 2,386 0 5 0 434 7 3,564
S10 0 0 5 0 0 9 0 0 0 3 1 18
S18 0 0 0 0 0 2 0 0 0 0 0 2
T1 176 118 428 18 4 1,099 4 23 1 542 3 2,416
T4 125 89 287 12 3 944 5 17 0 471 1 1,954
T8 101 122 552 11 7 1,049 8 9 2 586 4 2,451
T9 136 77 248 10 8 760 8 11 1 375 1 1,635
T10 63 101 324 12 5 716 5 12 1 377 1 1,617
T19 73 53 141 7 7 405 3 9 0 300 2 1,000
Other 60 670 265 18 68 1,016 8 829 9 427 90 3,460
Total 4,184 3,322 11,869 294 486 42,208 155 1,097 47 13,426 165 77,253

% There were 77,253 individual company responses to 59,554 incidents.
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Annual Percent of Company Responses by Situation Found Category (Table)

Company False Fire  GoodInt HazCond HazMat Med Other  Rescue Rupture SvcCall Unk
B5 1.0 15.5 22.7 0.0 0.0 43.3 1.0 1.0 0.0 15.5 0.0
B6 5.0 20.0 10.0 0.0 0.0 55.0 0.0 0.0 0.0 10.0 0.0
B7 7.8 235 19.6 0.0 0.0 314 0.0 0.0 0.0 17.6 0.0
B9 2.6 21.8 12.8 0.0 0.0 41.0 1.3 0.0 0.0 20.5 0.0
B10 31 21.5 18.5 0.0 0.0 53.8 0.0 0.0 0.0 31 0.0
B11 35 18.6 11.6 1.2 0.0 53.5 0.0 0.0 0.0 11.6 0.0
B12 0.0 28.6 23.8 0.0 0.0 33.3 0.0 4.8 0.0 9.5 0.0
B13 3.3 22.8 16.3 0.0 1.1 28.3 0.0 2.2 0.0 25.0 1.1
B14 3.7 14.8 20.4 0.0 1.9 37.0 0.0 0.0 1.9 18.5 1.9
B15 4.5 36.4 9.1 0.0 0.0 31.8 0.0 2.3 0.0 15.9 0.0
B16 0.0 67.1 13.7 0.0 0.0 9.6 1.4 0.0 0.0 5.5 2.7
B17 5.1 17.9 23.1 0.0 0.0 41.0 0.0 0.0 0.0 12.8 0.0
B18 2.6 35.9 333 0.0 0.0 154 0.0 0.0 0.0 10.3 2.6
B19 54 41.1 3.6 0.0 0.0 33.9 1.8 0.0 0.0 14.3 0.0
B20 0.0 11.1 14.8 0.0 0.0 51.9 0.0 0.0 0.0 222 0.0
B21 2.2 435 13.0 0.0 0.0 32.6 0.0 0.0 0.0 8.7 0.0
D1 25.2 125 20.7 2.0 14 11.9 0.2 1.7 0.1 241 0.3
D2 13.6 17.9 24.0 1.8 1.6 14.0 1.0 1.0 0.2 24.6 0.3
D3 16.7 14.0 22.3 1.2 2.7 14.7 0.9 0.8 0.3 26.1 0.3
D4 22.2 33.3 22.2 0.0 0.0 111 0.0 0.0 0.0 111 0.0
D5 40.0 0.0 20.0 0.0 0.0 20.0 0.0 0.0 0.0 20.0 0.0
E1l 5.4 2.3 18.0 0.3 0.2 58.3 0.0 0.2 0.0 15.3 0.1
E2 8.0 2.5 14.1 0.3 0.6 57.4 0.2 0.3 0.0 16.5 0.0
E3 5.9 2.6 16.3 0.4 0.6 57.1 0.1 0.4 0.1 16.5 0.1
E4 5.3 15 13.9 0.3 0.1 62.9 0.1 0.2 0.0 15.6 0.0
E5 35 1.2 16.8 0.3 0.4 62.0 0.3 0.9 0.0 14.6 0.1
E6 4.5 21 12.7 0.3 0.3 61.7 0.2 0.1 0.0 18.1 0.0
E7 55 3.2 17.0 0.3 0.3 48.4 0.2 0.2 0.1 24.8 0.0
E8 3.9 2.6 17.5 0.2 0.3 59.0 0.2 0.1 0.0 16.1 0.1
E9 6.2 15 14.0 0.1 0.5 63.1 0.1 0.0 0.0 14.5 0.0
E10 3.9 1.5 14.4 0.2 0.7 66.5 0.2 0.2 0.0 12.3 0.0
E11l 5.8 2.5 12.3 0.4 0.4 62.1 0.1 0.1 0.1 16.1 0.1
E12 8.7 2.5 13.9 0.5 1.0 54.3 0.4 0.2 0.1 18.4 0.0
E13 5.1 1.3 12.0 0.5 0.2 60.0 0.1 1.1 0.1 19.5 0.0
E14 6.5 2.8 15.0 0.3 0.5 54.5 0.2 0.2 0.0 20.0 0.1
E15 6.2 2.7 15.2 0.1 1.2 58.5 0.2 0.7 0.2 14.9 0.1
E16 9.2 22 134 0.0 0.3 59.7 0.1 0.1 0.0 14.7 0.1
E17 51 17 16.3 0.2 0.6 61.1 0.0 0.1 0.0 14.6 0.1
E18 7.3 15 19.5 0.3 0.4 53.0 0.4 0.1 0.1 17.2 0.1
E19 7.6 1.9 135 0.2 0.7 60.3 0.3 0.1 0.1 15.4 0.1
E20 5.9 2.8 11.8 0.1 11 61.2 0.2 0.2 0.0 16.7 0.0
E21 6.6 25 14.8 0.3 0.6 59.9 0.2 0.4 0.1 14.7 0.0
H14 1.1 22.1 19.3 1.1 21.0 15.8 0.3 0.0 2.6 16.4 0.3
H6 0.0 26.7 8.9 1.0 17.8 31.7 1.0 0.0 0.0 11.9 1.0
HR17 2.7 10.2 16.9 0.6 0.4 41.8 0.4 1.9 0.0 24.5 0.4
S7 0.7 1.6 10.3 0.1 0.1 73.2 0.0 0.0 0.0 13.8 0.1
S8 0.7 2.0 17.7 0.0 0.1 66.9 0.0 0.1 0.0 12.2 0.2
S10 0.0 0.0 27.8 0.0 0.0 50.0 0.0 0.0 0.0 16.7 5.6
S18 0.0 0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0 0.0
T1 7.3 4.9 17.7 0.7 0.2 45.5 0.2 1.0 0.0 224 0.1
T4 6.4 4.6 14.7 0.6 0.2 48.3 0.3 0.9 0.0 241 0.1
T8 4.1 5.0 225 0.4 0.3 42.8 0.3 0.4 0.1 23.9 0.2
T9 8.3 4.7 15.2 0.6 0.5 46.5 0.5 0.7 0.1 229 0.1
T10 3.9 6.2 20.0 0.7 0.3 44.3 0.3 0.7 0.1 23.3 0.1
T19 7.3 53 14.1 0.7 0.7 40.5 0.3 0.9 0.0 30.0 0.2
Other 1.7 19.4 7.7 0.5 2.0 29.4 0.2 24.0 0.3 12.3 2.6
Total 5.4 4.3 154 0.4 0.6 54.6 0.2 14 0.1 17.4 0.2
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Annual Company Responses by First-Due Response Area(Table)

CMPY

NA  Totd

STl7 ST18 ST19 ST20 ST21 ST2 P08l

ST15 ST16

S8 ST09  ST1I0 ST11 ST12 ST13 ST14

ST02 SI03 STo4  ST05 ST6 STO7

STo1L

74

B5

B6

51

B7

B9

B10
Bl11
B12
B13
B14
B15
B16
B17
B18
B19
B20
B21
D1

14

17

17

41

v

5

14

16

14

114

162

D2

641

51

61

17

D3

D4

4369
3 2576

9 2715

n

16 24

165 17

245
1737

3171

E1l

52

17

106

E2

169

14

5 1468 231 405

E3

3503

E4

3

2201
1952

4

ES5

2652

7 2897

47

181
R 2%l

9

1
1

E6

102

51

241

3B 310

E7

4

17

E8

17

14
141

EY

2978
3339

2346

E10
Ell

n

2778

Table continued on next page.
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Table continued from previous page.

STI5 STI6 STl7 STI8 ST19 ST  ST21 ST2 P08l NA  Totd

ST08 ST  STI0 STl ST12  STI3  ST14

CMPY STOlL STO2 ST03 ST04  ST05 ST06 STO7

1,364
1806
1,761
1201

24

7

0

1560

1047

1

140

E12
E13

E14

49

7

129

a1

4

17

2308

104

31

1,966

17

105

E17

1975
1636

1080

108

10
4

24

1367

4

1134

HR

17
16

24

24

33%

7

1%
4

110 2849

3

14

91

147

17

S10
S18

T1

2416

5

51

51

146
1375

129 180 152

194

2451

19

31

101

T

2

27 213 1250
10 1049

51
81

1635
1617
1,000
3212

16

14

104

4

3
147

61

110

T10
T19

16

144

250

74

17

49

149

248 160

142

131 234

17

4429

24

6288

AIX

5980 308 77253

1127  10%

13m 780 3267 726 2080 2176

4669 1685 2404 2116

6503 35/6 3146 71HA 4507

6370 303 2443

Total®

* There were 77,253 individual company responses to 59,554 incidents.
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Annual Percent of Responses by First-Due Response Area (Table)

2014 CSFD Statistical Abstract

CMPY STO1 ST02 STO3 ST04 ST06 ST6 ST07  ST08  ST09  STI0 STl ST12 STI3 STi4 STI5  STI6 ST1l7 STI8  ST19  ST20  ST21 ST2 P08l NA
B5 41 21 62 21 763 00 10 00 10 00 00 00 41 00 10 00 10 00 10 00 00 00 00 00
B6 25 125 00 00 00 650 75 00 25 25 00 00 00 00 00 00 00 00 00 00 00 25 50 00
B7 00 00 00 39 20 20 549 196 00 20 78 00 00 00 00 00 20 00 00 00 20 20 20 00
B9 26 26 26 00 00 26 13 26 744 00 13 13 00 00 13 00 13 00 00 26 13 13 00 13
B10 00 00 00 15 15 15 77 46 62 615 15 00 15 31 15 00 00 00 00 15 15 15 31 00
B11 00 00 00 58 00 00 00 116 00 00 698 00 00 00 12 35 00 00 00 00 00 00 70 12
B12 00 00 00 00 00 00 00 48 48 00 00 66.7 48 00 48 00 00 00 48 48 48 00 00 00
B13 11 00 22 87 54 11 22 54 00 22 00 00 674 00 00 11 11 00 11 00 00 00 11 00
B14 00 00 00 19 37 00 00 00 37 74 00 19 00 66.7 00 00 00 00 93 19 00 19 19 00
B15 23 00 00 68 23 00 23 45 00 00 23 00 23 00 523 00 23 00 114 23 68 23 00 00
B16 27 00 14 96 14 27 123 82 41 55 137 00 14 14 14 233 14 00 27 41 14 00 14 00
B17 00 00 00 51 26 00 26 26 00 00 26 00 00 00 00 00 769 00 00 26 51 00 00 00
B18 00 00 00 26 51 26 51 26 154 00 00 51 00 26 26 00 00 436 26 26 00 26 51 00
B19 00 00 00 54 00 00 71 36 18 54 00 18 00 18 00 00 00 00 500 18 00 196 18 00
B20 00 00 00 00 00 00 00 19 00 56 00 00 00 56 37 00 37 00 19 759 19 00 00 00
B21 43 00 00 43 00 00 65 65 22 22 00 00 00 00 00 00 65 00 22 22 565 22 22 22
D1 182 97 49 166 82 54 17 17 102 13 28 14 71 02 04 13 01 07 07 02 00 04 65 04
D2 46 21 10 43 10 38 146 172 06 85 162 02 10 02 04 05 6.7 01 03 12 05 03 141 05
D3 27 09 08 14 09 11 14 19 72 53 14 134 06 95 66 02 41 28 145 103 44 80 05 03
D4 111 00 111 00 00 00 111 00 111 00 111 11 00 00 00 00 00 00 00 00 00 22 111 00
El 726 56 52 38 15 04 04 05 05 00 02 00 05 00 00 01 00 00 00 00 00 00 84 03
E2 106 674 16 05 15 11 06 02 41 00 02 00 00 00 00 00 00 00 00 00 00 00 20 01
E3 110 22 541 85 149 01 02 02 05 02 03 02 62 00 01 01 00 00 01 00 00 00 06 03
E4 38 02 08 864 00 00 01 04 00 00 24 00 23 00 00 16 00 00 00 00 00 00 17 03
E5 08 06 57 02 862 01 00 00 11 00 01 00 47 00 00 00 00 02 00 00 00 00 01 o1
E6 08 83 00 02 00 736 68 02 18 42 02 00 00 03 01 00 01 00 00 02 00 00 31 00
E7 02 03 00 00 00 32 780 83 00 31 18 00 00 00 00 00 13 00 00 00 00 00 35 02
E8 05 01 00 03 01 02 68 642 01 01 102 00 00 00 00 00 01 00 00 00 00 00 172 02
E9 09 39 05 03 40 29 01 01 816 13 00 26 00 05 00 00 01 06 02 00 00 01 01 02
E10 02 01 01 00 00 15 51 07 13 788 00 01 00 47 01 00 44 00 03 19 02 01 02 01
E11 01 01 01 24 00 01 02 71 00 00 832 00 01 00 00 06 00 00 00 00 00 00 58 03
E12 03 04 01 02 02 00 01 01 103 01 01 768 00 52 01 01 00 23 18 00 01 15 01 01
E13 06 01 15 68 35 00 01 01 00 01 01 00 864 00 00 02 00 02 01 00 00 00 01 04
E14 00 00 01 00 00 01 01 00 23 60 00 52 00 726 01 00 00 01 64 40 01 28 00 02
E15 01 00 00 01 00 00 02 00 00 02 01 01 00 01 770 00 03 00 57 93 50 14 00 04
E16 07 00 00 131 00 01 00 01 01 00 15 00 10 00 00 829 00 00 00 00 00 00 03 00
E17 01 00 00 00 00 00 45 07 00 28 02 00 00 00 01 00 852 00 00 13 45 00 02 02
E18 01 00 01 01 09 00 01 00 154 00 00 132 00 03 00 00 00 691 00 00 00 00 04 03
E19 01 01 00 00 00 02 02 01 03 05 00 08 00 47 55 00 01 00 532 23 02 317 01 03
E20 01 01 00 01 00 01 01 02 01 25 01 02 00 51 25 00 12 00 20 836 15 04 01 02
E21 01 00 00 00 00 00 01 02 00 03 00 00 00 00 20 00 134 00 02 69 761 02 00 05

Table continued on next page.
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Table continued from previous page.
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CMPY STO1 ST02 ST03 ST4 ST ST STO7 ST08  ST®  STI0 STl ST12 STI3 STi4 STI5  ST16 ST17 STI8 ST19 ST Si21 ST2 P08l NA
HR 19 07 10 26 13 09 82 51 11 73 37 03 08 08 32 03 486 00 11 38 44 05 22 03
Hzmt 60 51 27 53 45 76 71 58 71 56 53 33 13 111 24 00 38 07 42 33 24 04 45 02
S7 04 04 03 02 01 32 839 40 01 21 10 01 01 02 01 00 05 00 01 02 00 01 26 03
S8 24 01 01 11 01 05 41 91 01 01 26 00 01 00 00 00 01 00 00 00 00 00 792 01
S10 218 00 00 00 00 00 22 56 00 444 00 00 00 00 00 00 00 00 00 00 00 00 00 00
S18 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 1000 00 00 00 00 00 00
T1 538 75 63 60 42 20 17 22 21 01 11 02 21 00 00 03 00 03 02 02 00 00 96 02
T4 52 06 16 704 10 02 01 30 05 00 66 01 44 01 00 24 00 01 00 01 00 01 35 04
T8 13 04 02 13 02 11 11 510 01 08 128 01 01 01 00 03 08 00 00 02 01 00 179 01
T 23 6.7 17 14 37 31 02 06 642 27 02 64 09 11 01 00 02 17 10 02 00 09 07 02
T10 04 06 01 04 01 50 91 25 20 608 03 04 01 57 04 00 60 01 07 33 09 03 08 01
T19 05 02 02 03 04 01 02 05 07 12 00 40 00 75 80 00 08 16 442 65 09 21 01 00
Other 125 30 41 88 44 35 77 89 50 46 71 11 25 17 15 06 36 07 23 25 08 09 78 45
AIX 15 08 32 87 47 75 119 95 59 6.7 91 08 20 16 08 00 04 00 12 28 08 16 87 00
Total 82 39 32 84 46 41 93 81 58 57 60 22 31 27 18 10 42 09 27 28 15 14 77 04
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Annual Trend of Station Response Workload (Table)2*

Station 2010 2011 2012 2013 2014 Annual Change (%) 5-Year Average 5-Year CAGR (%)
STO1 5,815 6,417 6,188 6,314 6,812 7.9 6,309 2.9
ST02 2,445 2,609 2,521 2,568 2,694 49 2,567 2.3
STO3 2,598 2,565 2,528 2,813 2,754 2.1 2,652 2.0
ST04 4,926 5,486 5,457 5,758 6,062 5.3 5,538 4.0
STO5 2,343 2,544 2,580 2,764 2,756 -0.3 2,597 4.5
STO06 2,462 2,715 2,754 2,673 2,793 4.5 2,679 1.6
STO7 5216 5,641 5920 6,249 6,343 15 5,874 3.6
STO8 6,670 7,107 7,392 7,191 7,423 3.2 7,157 1.6
ST09 2,897 3,391 3,590 4,117 4,561 10.8 3,711 9.3
ST10 3,946 4,349 4376 4,575 4,660 19 4,381 3.6
ST11 3,136 3,378 3,336 3,444 3,425 -0.6 3,344 2.9
ST12 1,118 1,368 1,305 1,289 1,385 7.4 1,293 34
ST13 1,776 1,834 1,895 1,916 1,908 -0.4 1,866 2.9
ST14 1,658 1,830 2,068 2,224 2,163 2.7 1,989 34
ST15 999 1,082 1,082 1,154 1,274 10.4 1,118 5.8
ST16 677 765 824 802 745 7.1 763 4.4
ST17 3,277 3,528 3695 3,767 3,495 -7.2 3,632 11
ST18 745 734 790 741 818 10.4 766 -0.2
ST19 2,440 2,566 2,527 2,512 3,033 20.7 2,616 5.0
ST20 1,508 1,809 1,880 1,985 1,713 -13.7 1,779 0.1
ST21 N/A N/A N/A 365 1,015 178.1 690 N/A
P081 2,807 2,878 3,270 3,397 3,564 4.9 3,183 5.6

Annual Trend of Equipment Response (Table

)é

Apparatus 2010 2011 2012 2013 2014  Annual Change (%) 5-Year Average 5-Year CAGR (%)
Engine 44,159 47,219 47,954 48,812 50,587 3.6 47,746.2 2.4
Truck 7,192 8,325 9,039 9,711 11,089 14.2 9,071.2 9.5
Brush Truck 1,050 1,555 1,331 1,571 979 -37.7 1,297.2 10.7
Squad 5,738 5,906 6,492 6,906 7,095 2.7 6,427.4 3.7
Investigators 130 253 199 176 253 43.8 202.2 18.1
HazMat 262 434 497 432 466 7.9 418.2 6.3
Heavy Rescue 821 924 946 1,168 1,134 -2.9 998.6 6.0
All Other 3,363 4,015 3,784 4,842 5,650 16.7 4,330.8 11.9
Total 62,715 68,631 70,242 73,618 77,253% 4.9 70,491.8 4.2

% Does not include district chief Reponses from stations or responses not attributable to a station.
% Includes all companies and response vehicles
% There were 77,253 individual company responses to 59,554 incidents.
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Response Time Analysis

Annual Trend of 1%' Company Total Response Time Coverage Percentiles (Line Graph)

Percent of Incidents Covered
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Current Year 1st Company Total Response Time Coverage Percentiles by First-

Due Response Area (Table)

Station Average (Minutes) Percent <=4 Min Percent <=5 Min Percent <=6 Min Percent <=8 Min
STO1 4.81 32.9 63.3 81.9 96.0
ST02 5.24 23.3 50.2 73.1 94.3
STO3 5.02 29.4 56.2 77.6 94.8
ST04 5.47 21.7 46.7 69.3 90.9
ST05 5.95 20.5 38.4 59.4 85.5
STO06 5.17 23.1 52.5 75.5 94.6
STO7 5.24 23.8 48.6 72.1 94.7
STO08 5.87 14.1 335 58.0 88.9
STO09 5.98 145 324 54.7 87.2
ST10 5.76 13.8 36.8 62.9 89.4
ST11 6.50 10.2 26.5 47.7 80.2
ST12 5.85 14.6 40.0 62.4 85.7
ST13 6.29 9.9 30.1 51.4 81.7
ST14 5.79 12.6 35.6 60.6 90.8
ST15 6.39 7.8 20.7 45.6 84.7
ST16 6.76 5.2 14.0 39.0 774
ST17 6.32 9.5 23.8 46.5 84.6
ST18 6.04 7.7 294 58.5 87.3
ST19 6.15 10.9 29.2 54.1 86.2
ST20 6.08 7.2 22.0 51.4 90.0
ST21 6.64 3.6 16.3 41.2 83.2
ST22 9.83 1.0 1.8 35 17.6
P081 5.74 13.6 355 59.6 92.1
City 5.78 17.0 38.6 61.4 88.5

% First Company Total Response time is time from alarm to arrival of first company (emergent incidents only).
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Annual Trend of 1% Company Response Time Coverage Percentiles (Line Graph)
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Current Year 1st Company Response Time Coverage Percentiles by First-Due

Response Area (Table)®

Station Average (Minutes) Percent <=4 Min Percent <=5 Min Percent <=6 Min Percent <=8 Min
STO1 3.90 60.7 60.7 60.7 60.7
ST02 4.37 46.2 46.2 46.2 46.2
STO3 4.18 51.1 51.1 51.1 51.1
ST04 4.57 43.5 43.5 43.5 43.5
ST05 5.04 36.9 36.9 36.9 36.9
STO06 4.32 48.5 48.5 48.5 48.5
STO7 4.34 45.8 45.8 45.8 45.8
ST08 4.95 30.4 30.4 30.4 30.4
STO09 5.09 28.0 28.0 28.0 28.0
ST10 4.88 31.5 31.5 31.5 31.5
ST11 5.60 23.2 23.2 23.2 23.2
ST12 5.00 35.3 35.3 35.3 35.3
ST13 5.38 26.4 26.4 26.4 26.4
ST14 4,94 29.3 29.3 29.3 29.3
ST15 5.55 16.1 16.1 16.1 16.1
ST16 5.85 12.5 12.5 12.5 12.5
ST17 5.48 18.5 18.5 18.5 18.5
ST18 5.16 24.7 24.7 24.7 24.7
ST19 5.29 26.0 26.0 26.0 26.0
ST20 5.26 15.8 15.8 15.8 15.8
ST21 5.84 11.0 11.0 11.0 11.0
ST22 8.86 2.0 2.0 2.0 2.0
P081 4.85 30.6 30.6 30.6 30.6
City 4.89 34.7 59.1 77.9 94.2

 First Company Response time is time from CSFD assignment to arrival of first company (emergent incidents only).
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Annual Trend of Turnout Times (Line Graph)

Time (Seconds)
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Current Year Turnout Time Percentiles by First-Due Response Area (Table)2

Station Average (Sec) Percent <=30 Sec Percent <=60 Sec Percent <=90 Sec Percent <=120 Sec
STO1 69.7 13.1 13.1 78.0 95.9
ST02 66.6 10.3 10.3 83.7 98.4
STO3 65.8 9.4 9.4 84.8 97.6
ST04 63.8 121 121 87.8 98.6
STO5 77.8 8.1 8.1 66.6 92.9
STO6 63.5 9.0 9.0 88.6 98.6
STO7 58.3 15.7 15.7 88.8 98.6
STO8 67.6 13.9 13.9 78.0 97.4
ST09 67.7 10.1 10.1 80.8 97.8
ST10 65.9 9.9 9.9 85.1 98.5
ST11 62.1 12.0 12.0 88.6 98.5
ST12 71.6 4.1 4.1 81.2 98.5
ST13 72.5 5.3 5.3 4.7 97.0
ST14 71.1 7.7 7.7 81.2 98.0
ST15 72.2 5.1 5.1 79.6 97.4
ST16 74.7 5.7 5.7 75.6 96.9
ST17 72.5 7.2 7.2 77.4 97.1
ST18 78.3 4.3 4.3 72.2 97.3
ST19 75.0 8.4 8.4 4.7 94.9
ST20 73.9 6.1 6.1 76.0 96.9
ST21 96.9 4.8 4.8 39.3 78.9
ST22 74.2 8.0 8.0 72.4 92.5
P081 66.7 14.2 14.2 80.4 96.7
City 68.3 10.4 37.1 80.6 97.0

% Turnout time is from the time CSFD is assigned to the call until the assighed apparatus leaves the station (emergent incidents

only).
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